3akon P® ot 7 dpeBpans 1992 r. N 2300-1

"O 3ALUUTE NPAB NOTPEBUTEJIEN"

C u3MeHeHHSIMH H JOIMOJIHCHUSAMMU OT:

2 wronst 1993 1., 9 suBaps 1996 ., 17 nexadps 1999 r., 30 nekadps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadps 2004 r., 27 urons, 16 okTa0psi,
25 Hos16pst 2006 r., 25 oxTsa0ps 2007 1., 23 urons 2008 r., 3 utons, 23 Hos0ps 2009 1., 27 utons, 18 urong 2011 r., 25 urons, 28 urons 2012 r.,
2 wronst, 21 nexabps 2013 ., 5 mast 2014 r., 13 mrons 2015 ., 3 uronsa 2016 1., 1 mas 2017 r., 18 anperns, 4 urons, 29 uronst 2018 r., 18 mapTa,
18 uromst, 2 nexadps 2019 r., 24 anpens, 31 urois, 8, 22 nexadps 2020 r., 11 wrons 2021 1., 01 mas 2022 r., 14 uromns 2022 T.

Hacrosmuii  3akoH peryiaupyeT OTHOIIEHHUS, BO3HHUKAIOUIME MEXAY M[OTPEOUTeNIMU U
M3TOTOBUTEISIMU, UCTIOTHUTEISIMH, UMITIOPTEPaMH, IPOIaBLIAMH, BIIaJIeNIbIIAMH arperaTopoB HH(popMaruu
0 ToBapax (yciyrax) pH Mpojake TOBapoB (BBIIOJIHEHUH PadOT, OKa3aHUU YCIIyT), yCTaHABIMBACT IIPaBa
norpedureneit Ha nmpuoOpeTeHne TOBapoB (padoT, yciyr) HaAJeKalero KadecTBa W 0€30MacHBIX s
KHU3HH, 37J0POBbs, UMYII[ECTBA IOTPEOUTENIEH U OKPYKAIOLIEH Cpeibl, T0JIydyeHHe HHPOpMALMK O TOBapax
(paborax, yciyrax) u 00 WX H3TOTOBHUTENSAX (MCHOJHUTENSAX, MPOJABIAX), O BIAICIbIAX arperaTopos
uHpopmanuu o0 ToBapax (yciayrax), MPOCBEIICHHE, TOCYJApPCTBEHHYIO W OOIIECCTBCHHYIO 3aIllUTy WX
MHTEPECOB, a TAK)XKE ONpe/iesieT MEXaHU3M pealln3alliy 3THX Ipas.

OcHOBHbIE OHATHUSA, UCTIOJIb3YEMbIE B HACTOSIIIEM 3aKOHE:

noTpeduTe b - TpPaXIaHWH, HMEIOUIMA HaMepeHHe 3aka3aTb WM mpuodpectH aubO
3aKa3bIBAIOINA, TPUOOPETAIONINN WIH UCTIOIB3YIOMUI TOBapbl (pabOThl, YCIYTH) UCKIFOUATEINBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX U UHBIX HYXK]], HE CBSI3aHHBIX C OCYILECTBIEHUEM MIPEIPUHIMATEIbCKON
NeSITENIbHOCTH;

U3rOTOBHUTE/b - OpraHu3alys He3aBHUCUMO OT €€ OpPraHU3al[MOHHO-IIPABOBOW (OPMBI, a TaKxkKe
MHUBUAYAJIbHBIN NpeANpUHUMATEINb, IPOU3BOAIINE TOBAPHI ISl pealli3alliy IOTPEOUTEINAM;

HCIIOJTHUTE/Ib - OpPraHu3alisl HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (POpMBI, a Takxke
WH/MBUYAJIbHBINA MTpeIIPUHUMATENb, BHIIOIHAIONME paObOThl MIIM OKa3bIBAOLIME YCIYTH OTPEOUTESIM
10 BO3ME3HOMY JI0OTOBOPY;

NpoJaBel] - OpraHU3als HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPaBOBOM (opMbI, a Takke
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, PEAIU3YIOIIUE TOBAaphl MOTPEOUTENSM IO JOrOBOPY KYIUIU-
IIPOJAXKH;

HEJA0CTATOK ToBapa (padoThbl, ycJyru) - HECOOTBETCTBHE ToBapa (paboThbl, yCIyru) WIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM HOpSJKE, WIH
YCIIOBUSIM JIOrOBopa (IpH HMX OTCYTCTBUM WM HEMOJIHOTE YCIOBUH OOBIYHO NPEIbSABISEMBIM
TpeOOBAHUAM), JTU LIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciyra) Takoro poJia 00bIYHO UCTIONb3YeTC s, HIIU
LeNsIM, O KOTOPBIX MpojaaBel] (MCIOJHUTENb) ObUT TOCTaBICH B HM3BECTHOCTb MOTPEOUTENEM MpHU
3aKJIIOYEHUHU JI0TOBOpa, UM o0pa3iy U (WIM) OMMCAHMIO IPU MPOoJaxke ToBapa 1o odpasny U (WiH) Mo
OIHMCaHUIO;

CylIeCTBEHHbII HeJ0CTaTOK ToBapa (padoThl, YCJYrH) - HEYCTpaHUMbIH HEJOCTATOK WIIU
HE/I0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHeH 0e3 HecOpa3MEpHbIX PACXO0B WM 3aTpaT BPEMEHHU, HIIU
BBISIBJISIETCSI HEOJHOKPATHO, WJIM NPOSIBISIETCS BHOBBL IOCIE €r0 YCTPaHEHUs, WM ApPyrue MnoaoOHbIe
HEIOCTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIayru) - 6€30MacHOCTh ToBapa (paboThl, yCIyru) Ui KHU3HHU,
3JI0POBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpYXKAIOIIEH cpeibl TPH OOBIYHBIX YCIOBHSIX €r0 HCHOIb30BAHNUS,
XpaHEHUus, TPAHCIOPTUPOBKU M YTUIIU3ALMU, a Takke Oe30MacHOCTh IMpollecca BBINOJHEHUS PabOThI
(oka3aHus yCiIyru);

YIHOJTHOMOYEHHAS H3rOTOBHTEJeM (NMPOAABIOM) OpPraHu3anus WJIH YHOJHOMOYEHHBIH
U3roTOBHTEIeM (MPOAABLOM) HHIAMBHUAYAJIbHBIA NpeANPUHUMATENb (Jajee - YINOJTHOMOYEHHAS
OpraHu3anysi WJIM YNOJHOMOYEHHBbIH HWHIMBHAYAJIbHBIH NpeINpPUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs OINpEIENIEHHYIO JAESITEeIbHOCTh, WM OpraHM3alMsl, CO3JaHHas Ha TEePPUTOPUU
Poccuiickoit denepauuu u3roroButenaeM (IPOAABIIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJIHSIOIINE OIpeAeTeHHble (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha TNPHUHATHE M YIOBIETBOPEHHE TpeOOBaHMIA
norpedbuTeneil B OTHOILIEHWM TOBapa HEHAJUIeKallero KadecTBa, JHUOO  HMHAWBHIYaJbHBIN
IpeANpUHUMATENb, 3apETUCTPUPOBaHHBId Ha Tepputopun Poccuiickoit denepanuu, BBITOIHAIOMUN
olnpeJiesieHHble (YHKIIMM Ha OCHOBaHMM [OTOBOpAa C H3rOTOBUTENEM (IIPOAABLIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IIPOAABIIOM), M YINOJHOMOYEHHBIH MM Ha HPUHATHE U
yIOBJIETBOPEHHE TPEeOOBaHMI MOTpeOuTENEi B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;
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UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHM3alllOHHO-TIPaBOBOM  (OPMBI  WJIU
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIME HMIOPT TOBapa Mg €ro mnocieayromen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

BJIajiesiel] arperatopa uHdgopmanuu o ToBapax (yciayrax) (majee - BJjajeleln arperaTropa) -
OpraHm3anys HE3aBHUCHMMO OT OpraHW3alMOHHO-TIPABOBOM  (OpMBI  JHOO  WHIWMBUAYATbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SBIISIOTCS BIIAJEIbLUAMU IIPOIPAMMBI JUIS 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MamwH W (WIM) BiIajeNbllaMH caita W (WIM) CTpaHUWIBl caiita B  HH(DOpPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHEeT" W KOTOphle NMPEHOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHUHU
OTMpeJIeTICHHOT0 ToBapa (yCIyru) BO3MOKHOCTh OJITHOBPEMEHHO 03HAKOMUTHCS C MPEAJIOKEHUEM MTPOIaBIA
(McTioNHUTENS) O 3aKJIIOYEHUH JOTOBOpa KYIUIM-MPOAAXKU ToBapa (JIOroBOpa BO3ME3JIHOTO OKa3aHUs
yCIIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JIOTOBOP KYIUIM-IPOJAXHU (JOTOBOP BO3ME3THOTO
OKa3aHUs YCIIYT), a TaK)Ke€ MPOM3BECTH MPEABAPUTENBHYIO OIUIATy YKa3aHHOro ToBapa (yCIyru) myTem
HAJIMYHBIX PAcUETOB JINOO MEepPEBOIA IEHEKHBIX CPEACTB BIIAJICNBITY arperaropa B paMKax MPUMEHSEMBIX
(dbopM OC3HAIMYHBIX PACYCTOB B COOTBETCTBHHM C IyHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa W
®enepanbubiM 3akoHOM 0T 27 utons 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEXKHOM cucTeme'.

I'masa 1. O0mue moJ1oKeHus

Crats 1. [IpaBoBoe peryaupoBaHre OTHOIIEHUH B 00JaCTH 3alllUTHI [TpaB OTpeOuTenen

1. OTHowIEeHUs B 00JaCTH 3alMTHI NIPaB MOTPEOUTENIEH PerylIupyroTes [ pakaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOAMMM 3aKOHOM, IPYTUMHU (efepaibHbIMU 3aKOHAMU (Aajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBHUM C HMMM HMHBIMHM HOPMAaTHUBHBIMHM IPAaBOBBIMH akTamu Poccuiickoin
denepanuu.

2. IlpaButenbctBo Poccuiickoii ®Penepanuu He BrpaBe Mopydarh (eaepaibHbIM OpraHam
UCIIOJHUTEJIbHOM BJIACTU MPUHUMATh aKThl, CO/IEPIKaIe HOPMBI O 3allUTe MpaB MOTpeduTeNeH.

[IpaButensctBo Poccuiickoit ®denepauuu BhpaBe H3aBaTh Ui MOTpPeOUTENsT U IpoJaBLa
(M3roTOBUTENS, UCTIOTHUTEISA, YIIOJTHOMOYEHHOM OpraHU3aly WK YIIOJTHOMOYEHHOT0 UHAUBUIYaIbHOTO
MpealpuHUMaTeNsi, UMIIOpTEpa, Bajeiblia arperatopa) NpaBuwia, 00s3aTelbHbIE MPU 3aKIIOYEHUH U
UCTIOJHEHUU MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXH, SHEProcHaOXKeHus,
JIOTOBOPOB O BBIIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

Crartbs 2. MexayHapoaHbie 1oroBopsl Poccutickoii @eneparim

1. Ecnin mexayHapoasbiM 1oroBopom Poccuiickoit denepanun ycTaHOBIEHBI MHBIE TIpaBUiIa O
3alUTe MpaB NOTpeOUTeNnel, yeM Te, KOTOpble NMPEAYCMOTPEHbI HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXITYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpraHOB, IMPUHATBIE HAa OCHOBAaHUU IOJIOKEHUHU
MEXIyHApOAHBIX J0roBopoB Poccuiickoii ®enepanum B MX HCTOJKOBaHUM, IPOTHBOPEYALLEM
Koncrurynun Poccuiickorn ®@enepannu, He nojyuiexar ucnonHeHuto B Poccuiickont denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITH YCTAHOBJIEHO B MOPSJIKE, ONPEAEICHHOM (eepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratsa 3. [IpaBo nmoTpebuTeneit Ha MPOCBeleHUE B 00JIACTH 3aIIUTHI MpaB MOTpedOuTenei

1. [IpaBo moTpeduTenel Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI MPaB OTPEOUTENCH 0OecTIeunBaeTCs
MOCPEACTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepalbHble TOCYIapCTBEHHBIC
oOpa3zoBaTeNbHbIE CTAHAAPTHI U 0OpA30BaTENbHBIE MPOTPAMMBI, a TAK)KE IMOCPEICTBOM OpraHU3alUU
cucTeMbl HHGOPMAIIMH IOTPEOUTENCH 00 MX MTpaBax U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE TUX TIPAB.

2. B menax peanuzaimu TpaBa MOTpeOUTeNeld Ha TPOCBEIICHHE B OOJIACTH 3allUThl TPaB
noTpeOuTeNeii oprai rocy1apCTBEHHOTO Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHUE M BEIEHHE OTKPBITOTO H
00IIeTI0CTYITHOTO TOCYIaPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 001acTH 3aIUThI TPaB OTPEOUTENEH,
KadyecTBa W 0Oe30macHOCTH TOBapoB (paboT, yciIyr) B TOpAIKE, YCTaHOBJIEHHOM I[IpaBuTEnbCTBOM
Poccutickoit denepanuu.

Crartbs 4. KauectBo ToBapa (paboTbl, ycIyri)
1. [Iponagerr (McmosHUTEL) 0053aH TIEPEAaTh MOTPEOUTEIO TOBAp (BBIMOJHUTE paboTy, OKa3aTh
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YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET I0IOBODY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThbl, yCIyru) NpoJaBell
(ucnomuutens) o0s3aH TepeAaThb MOTPEOUTEN0 TOBap (BBIMOJHUTHL pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO MPEABSBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JUIA LIEeH, 111 KOTOPBIX TOBAp
(pabora, ycimyra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu npoaasen (MCIOJNHUTENb) MPH 3aKJIIOUEHUU JJOTOBOpa ObUT MOCTAaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpEeTeHus: ToBapa (BBINOJHEHHS PaOOTHI, OKa3aHUS YCIYTH),
npojaBer] (MCTIOJHUTEIh) 00s3aH NepeIaTh MOTPEOUTENI0 ToBap (BBIIOJIHUTH pabOTy, OKa3aTh YCIYTY),
IIPUTO/IHBIN JIJIS1 UCIIOJIb30BAHUS B COOTBETCTBUU € ATUMHU LIEISIMHU.

4. Tlpu npoaaxke ToBapa 1o 0opasiy u (WIK) OMUCaHUIO MPOIaBel] 00s3aH nepeaaTh MOTPEOUTEIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) ONMUCAHUIO.

4.1. Tlpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJOXKHBIX TOBAPOB C IMPEIBAPUTEIILHO
YCTQHOBJICHHBIMH ~ IPOTpaMMaMH  JUIs  DJCKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  TOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTH HCIIOJIb30BaTh OT/IEIbHBIE BHJBI TEXHHUYECKH CJIOXHBIX TOBapOB C
MIPeIBAPUTENILHO YCTAHOBICHHBIMH ITPOrPaMMaMU IS SJIEKTPOHHBIX BEIYUCIUTEIBHBIX MAIIUH, CTPAHAMU
IIPOUCXOXACHUSI KOTOpBIX sBIsItOTCS Poccuiickas @®enepauusi WiaM JIpyrue ToOCylapcTBa - YIEHBI
EBpasuiickoro skoHoMu4ecKkoro coro3a. l[lepeuenb OTAENbHBIX BUIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApoOB, IMOPSJI0K COCTABIEHUS U BEICHUS IEPEUHs MPOrpamMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIlH, CTpaHAMU MIPOUCXOKICHHS KOTOPBIX sBIsIFOTCS Poccuiickas denepaius win Jpyrue rocyapcraa
- ysieHbl EBpa3uiickoro sKOHOMHUYECKOT0 CO03a U KOTOPBIE I0JIKHBI OBITh ITPEIBAPUTEIIBHO YCTAHOBJICHBI,
U TIOPsIJIOK UX TIPEJIBAPUTENbHOM YyCTaHOBKH, BKIItOUasi TpeOOBaHUs K QYHKIIMOHUPOBAHUIO, OTIPEACIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPAMMBbl ISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH,
UCIOJIb3yeMble MOTPEOHUTENEM Ha OTAEIbHBIX BHAAX TEXHUYECKH CJIOXKHBIX TOBAapOB JUIsl OCTyMa K
uHboOpMaIMM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "HTepHeT", MOIKHEI
o0ecrneunBaTh BO3MOXKHOCTb MCIIOJIb30BaHUsI 0€3 TOMOTHUTENBbHBIX HACTPOEK (10 YMOJIYaHHIO ) TOUCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXOKICHUS KOTOPOi sBisieTcs Poccuiickas @enepanus Wik Apyrue rocyaapcraa
- wieHbl EBpa3suiicKOro SKOHOMHMYECKOIO COK03a, B TOpsAKEe, YcTaHOBIeHHOM [IpaBuTenscTBom
Poccuiickoit denepanun. TpeOoBaHus K yKa3aHHON MOWCKOBOM CHUCTEME W TOPSAOK €€ OmpeaeieHus
ycranaBiauBaroTcs [IpasurensctBom Poccuiickont denepannu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOrpaMMBbl ISl AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAallUH,
UCHOJIb3yeMble TOTPEOUTENIEM Ha OT/IEIbHBIX BHJIaX TEXHUUYECKH CI0KHBIX TOBAPOB, IOJIKHBI B TOM YHCIIE
BKJIIOYATh MPOTrpaMMy AJis AJIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIMH, KOTOpasl IpeAHa3HaueHa Jj1sl [IoucKa,
MIPOCMOTpa M MPUOOPETEHUS MPOrpaMM JJisl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlllUH, MPUMEHSEMBIX
NOTPeOUTENAIMH C MCIIOJIb30BAaHMEM TEXHUYECKH CIIOKHBIX TOBAapoB (Janee - €AWHBIA MarasuH
MPWIOXKEHNUH), U (PYHKIMOHHUPOBAHHWE KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPHHIIMIIOB,
yTBEp)KIaeMbIX (hefiepaibHbIM OpPraHOM MCIOJHUTEIbHON BIIACTH, OCYLIECTBISAIOUIMM (DYHKIUH 10
BBIPa0OTKE U peaqu3aliy TOoCylIapCTBEHHOW MOJMTUKH M HOPMAaTHUBHO-TIPABOBOMY PETYJIHPOBAHMIO B
cdepe nHPOpMALMOHHBIX TeXHOIOTUH. denepanbHblii OpraH UCTIOJIHUTENFHON BIACTH, OCYILIECTBIIS 0L
GYyHKIMM 10 BbIpaOOTKE M pealu3allid TOCYAapCTBEHHOM MOJUTUKA M HOPMAaTHUBHO-TPABOBOMY
peryaupoBaHuio B cepe MHPOPMAITMOHHBIX TEXHOJIOTUH, TaK)Ke YTBEP)KIAET MEPEYeHb MPOrpamMmm JUIs
ANIEKTPOHHBIX BBIUMCIUTENIBHBIX MAalllH, pa3MelIaeMblX B €AMHOM MarasuHe MpWIOKEHUH B
00513aTeIbHOM MOPSIJIKE.

5. Ecnm 3akoHaMy WM B YCTAHOBJICHHOM MMM TOPSJKE MPEAYCMOTPEHBI 00s3aTelbHble
TpeboBaHus K ToBapy (pabote, yciyre), mpojaasel] (UCIIOIHUTENb) 0053aH MepeaaTh MOTPeOUTEN0 TOBAp
(BBIOJIHUTB PabOTY, OKA3aTh YCIAYTY), COOTBETCTBYIOIIUI 3TUM TPeOOBaAHUSM.

(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarpa 5. IlpaBa u 00s3aHHOCTH M3rOTOBUTENS (MCIIONHHUTENS, MpPOAAaBla) B 00JACTH
YCTaHOBJIEHUS CPOKa CIIyKObI, CpOKa FOJTHOCTU ToBapa (paboThl), a TaKkKe rapaHTUHHOTO
cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpemaHa3HAYCHHBIA ISl JUTUTEIBHOTO HWCIOJIB30BAHUS, HM3TOTOBUTEIH

(MCTIONTHUTENb) BIpPaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJA, B T€YEHHE KOTOPOrO H3TOTOBHUTENb
(ucnonmHUTENH) 00s3yeTCsl 00eCIeunBaTh MOTPEOUTENIO BO3MOKHOCTh HCIIOB30BaHUS TOBapa (paboThI)

10 Ha3HAYCHHUIO U HECTU OTBCTCTBCHHOCTD 3a CYHICCTBCHHBIC HCAOCTAaTKHU HAa OCHOBAHUU ITYHKTA 6 craTbu
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19 m nynkra 6 crarbu 29 HacTosimiero 3akoHa.

2. WsrotoBuTens (MCHOJNHUTENB) OO0s3aH YCTaHABIMBATh CPOK CIY>KObI ToBapa (paboThl)
JUTUTEIHHOTO MOJIb30BAHUSI, B TOM YHCII€ KOMIUIEKTYIOIIUX U3JIEIH (eTallel, y3JI0B, arperaroB), KOTOpbie
[0 MCTEUEHUHU OINpPEAENICHHOr0 IMepruoa MOTYT HPEACTaBISATh OMNACHOCTb ISl JKHU3HHU, 3J0POBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €ro UMYIIECTBY MU OKpYXKaroIei cpere.

3. Cpok ciyx0bl ToBapa (pabOTbl) MOKET MCUUCIATHCS €AMHUIIAMU BPEMEHHU, a TaKKE WHBIMU
eIMHUIIAMUA HM3MEpEeHHs (KWIOMETpPaMH, METpaMH W MPOYHUMH EIUHHIIAMU H3MEPEHHUS HCXOJIl U3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yJibTraTra paboThl)).

4. Ha npoayKThl MUTAaHUS, TAPPIOMEPHO-KOCMETUYECKHIE TOBAPhI, MEIMKAMEHTHI, TOBaphl OBITOBON
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (pabOThI) M3rOTOBUTENH (MCIIOJHUTENL) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - IEPUOJI, IO UCTEUEHUH KOTOPOTO TOBap (padoTa) CUNTAETCS HEMPUTOAHBIM JUIsl HCTIOJIb30BAHHS
10 Ha3HAYCHHUIO.

5. Ilponaka ToBapa (BBIMOJHEHHE PAOOTHI) IO UCTEUYCHHH YCTAHOBJICHHOTO CPOKAa T'OJHOCTH, a
TaKke ToBapa (BBIOJHEHHE pabOThI), HA KOTOPBIN TOHKEH ObITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIIaeTCs.

6. MzrotoBuTenb (MCIIOIHUTEND) BIPAaBE yCTaHABIMBATh HAa ToBap (padoTy) rapaHTHHHBINA CPOK -
MepHuoj,, B TEUEHHUE KOTOPOro B ciiydyae OOHapyXeHHUs B ToBape (paboTe) HemocTaTka HM3TOTOBHUTEIH
(MCTIOTHUTENB), TPOAABEl, YHNOJHOMOYCHHAs OpPTaHM3alUs WA YIIOJHOMOYEHHBIH WHAWBUIYAIbHBIH
MpearpuHUMATeh, UMIOPTEP OOSA3aHBI YAOBICTBOPUTH TpPeOOBaHUS MOTPEOUTENs, YCTaHOBIICHHBIC
crarbsimu 18 u 29 HacTosAmiero 3akoHa.

WsrotoButens BhpaBe MNPUHATH 00s3aTENILCTBO B OTHOIICHWHM HEIOCTaTKOB  TOBapa,
OOHApY)KEHHBIX TI0 HCTEUYECHHH YCTAaHOBJICHHOTO UM TapaHTHWHOTO CpOKa (JOTOJIHHUTENBHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIBHOTO O00S3aTENbCTBA M3TOTOBHUTENS, CpPOK JCHCTBHS  TaKoOro
00513aTeNbCTBA U TIOPSIIOK OCYIIECTBICHHUS TIOTPEOUTEIEM IIPaB IO TAKOMY 00513aTeIbCTBY ONPEACISIOTCS
W3TOTOBUTEIIEM.

7. llponmaBen BIIpaBE€ YCTAHOBHTH Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTAaHOBJECH
U3TOTOBUTEJIEM.

[TpomaBer BripaBe MPUHSTH 0053aTEILCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEYEHUH TapaHTUIHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIbHOE 0053aTeNbCTBO).

CopneprkaHue JTOTOTHUTEIBHOTO 0053aTEIbCTBA MPOAABIIA, CPOK JACUCTBHUS TAKOTO 00s3aTENbCTBA
U TOPSAZIOK OCYILIECTBICHHS MOTPEOUTEIEM MpaB MO TaKOMY O0S3aTENbCTBY ONPEIEISIOTCS JOrOBOPOM
MeX1y NOTpeOuTeNeM U IPOAABIIOM.

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKM TOBapa, OOHApyKEHHbIE B
TEYEeHHUE CPOKa JACWCTBUS IOMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM ITyHKTa 6
cratey 18 HacTosmIero 3akoHa, a Mmocie OKOHYaHHsI CPOKa ICHCTBHSI JOMTOTHUTEIHLHOTO 0053aTENbCTBA - B
COOTBETCTBHUHU C ITYHKTOM 5 ctaThu 19 HacTosmero 3akoHa.

(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarbsi 6. O05S3aHHOCTh M3TOTOBUTENS 00ECIEYUTh BO3MOXKHOCTh PEMOHTa U TEXHHUYECKOTO
oOciTykKHBaHUs TOBapa

Wzrorourtens 00s3aH 00ecriednTh BO3MOXHOCTh HCIOJIb30BAHUS TOBapa B TEUEHHE €r0 CpOKa
ciyxOb1. [y 3TON 1menu M3roToBHUTENs 00ECTIEYNBACT PEMOHT M TEXHHUYECKOe OOCITy)KMBaHUE TOBapa, a
TaKX€ BBITYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHbIE OpraHM3aLUU B HEOOXOIMMBIX IJIi PEMOHTAa M
TEXHUYECKOTO 00CTyKHBaHU 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TeUEHHE CPOKa MPOU3BOJCTBA
TOBapa ¥ TOCJIE CHATHS €ro C MPOU3BOJACTBA B TEYCHUE CPOKA CITY>KOBI TOBapa, a MPH OTCYTCTBHH TAKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHA Mepeaay ToBapa MOTpeOUTENIO.

Crarps 7. [IpaBo notpedurens Ha 6e30MacHOCTb TOBapa (paboThI, YCIIYTH)

1. ITorpeOuTens uMeEET MpaBo HA TO, YTOOBI TOBap (paboTa, yciiyra) npu OOBIYHBIX YCIOBHSX €ro0
UCIOJIb30BAHUS, XPAaHEHHs], TPAHCIOPTUPOBKU M YTHJIM3alUUM Obl Oe3omaceH JUIsl KU3HH, 3/10pPOBBS
MOTpeOUTENS, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUUMHSIT BpEJl MMYIIECTBY moTpeduTess. TpedoBaHus,
KOTOpbIE JOJDKHBI oOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) Uil JKU3HM M 3]I0pOBbS
NOTpeOUTENsA, OKpY)Kalolled cpeabl, a TakKe IMpeJoTBpallleHhe IPUYMHEHUS Bpela HMMYIIECTBY

HOTpe6I/ITeJ'I$I, SIBIIIIOTCST 00SA3aTENbHBIMU U YCTaHABJIIMBAIOTCA 3aKOHOM WM B YCTAaHOBJICHHOM HM
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2. U3roToBuTens (MCIIONHUTENH) 00s13aH 00ecIeunBaTh OE30MacHOCTh TOBapa (padoThl) B TCUCHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI HJIM CPOKa TOJJHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUY C ITyHKTOM | cTaThil 5 HACTOSIETO 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEIh) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CiIykObl, OH 00s13aH oOecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JICCATH JIET CO JAHS Iepenayu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npruarHEHHBIN )KU3HH, 3JJ0POBBIO WIM UMYIIECTBY NOTPEOUTENS BCIECTBHE HEOOCCTICUCHHS
6e3omacHoCTH ToBapa (paboThl), MOMJICKHUT BO3MEUICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosIero
3akoHa.

3. Eciu npns Ge30macHOrO HMCIHONIb30BaHMS ToBapa (paboOThl, yYCIyrH), €ro XpaHeHwus,
TPAHCHOPTUPOBKH W YTHJIM3AaLUU HEOOXOJMMO COONIOAATh CHelMalbHbIe MpaBHUia (Hajee - MpaBuia),
M3rOTOBUTENb (UCIIOTHUTENH) 00s13aH yKa3aTh 3TH MIPaBUIIa B COPOBOAUTEIHHON TOKYMEHTALIUU Ha TOBAP
(pabory, ycnyry), Ha STHKETKE, MApKHPOBKOM MJIM WHBIM CIIOCOOOM, a TipoAaBel] (MCTIOTHUTEINh) 00s3aH
JIOBECTH 3TH IPaBHJIa JI0 CBEICHUS MOTPEOUTEIS.

4. Ecniu Ha TOBaphl (paboThl, yCIAYrH) 3aKOHOM WJIM B YCTAaHOBIIEHHOM UM TOPSIIKE YCTAHOBJICHBI
oOsi3aTenpHBIe TpeOOBaHUs, OoOecTieYnBarOIIMe MX O€30MacHOCTb JUISl JKU3HHU, 3[I0POBBS TOTPEOUTEINS,
OKpYy’Xarollel cpeapl U MpeJoTBpaIleHUe MPUYMHEHHUS Bpea UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKazaHHBIM TPEOOBAHUSM MOJJICKHUT 00s13aTEILHOMY MOATBEPKICHUIO B TIOPSIJIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMU aKTaMHU.

He pomyckaercst mponpaxa ToBapa (BBIIOJHEHHE padOThl, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycmyru), 6e3 uHpopmanuu 00 00S3aTENTHHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

5. Eciam ycraHOBIEHO, 4YTO TIpH COOMIOACHUM TMOTPEOUTENEM YCTAaHOBIEHHBIX IPaBUII
UCIOJIb30BaHUS, XPAHEHUS WM TPAHCTIOPTHUPOBKH TOBapa (paboThl) OH MPUUUHSAET UM MOXKET MPUIUHUTD
BpeIl )KU3HH, 3I0POBBI0 U UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOIIEH cpene, N3roTOBUTENb (MCIIOIHUTEb,
npojasel]) 00s3aH He3aMeUIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peanu3alfio) A0 YCTpaHEHHS
IPUYMH Bpela, a B HEOOXOIUMBIX CIIydasX HPUHSATH MEPHI MO U3BITHUIO €r0 U3 000pOTa M OT3BIBY OT
notpedurens (motpeduTenei).

Ecnu npuanHe! Bpea ycTpaHUTh HEBO3MOKHO, U3TOTOBUTEIND (MCIIOTHUTENH) 00513aH CHATH TAKOU
ToBap (paboTy, yciayry) ¢ Hpou3BoACTBa. [Ipy HEBBINMOIHEHUM H3TOTOBUTENEM (MCIOIHHUTEIEM) ITOMN
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/lepaibHbIii OpraH HMCIOJHHUTEIBHON BIACTH MPHHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTrH) C BHYTPEHHEro pbIHKa M (MJIM) OT MOTpPEeOUTENns WM
norpedurtenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUIMHEHHBIE TTOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOOoThl, YCIyru), MOIJIEkKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (HMCIIOIHUTENIEM) B TIOTHOM 00beMe.

(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarbs 8. [IpaBo notpedbuTens Ha nHGOpPMAIKIO 00 U3TOTOBUTENE (MCTIONHUTENE, TPOJABIIE) U O
ToBapax (paboTax, yciyrax)

1. Ilorpebutens BHpaBe MOTpeOOBaTh MPEAOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM
nHpopManuu 00 M3roToBUTENE (MCIONHUTENE, MPOAABIE), PEKUME €ro padoThl W pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3aHHas B NyHKTe | HacTosuleld cTaTbu MH(OpMAIUs B HAIJSIIHOW M JOCTYIMHOU ¢opme
JOBOJIUTCSL IO CBEICHUS MOTPEOUTENEH MpH 3aKIFOYSHHH IOTOBOPOB KYIUIM-TIPOAAXH U JOTOBOPOB O
BBIMOJIHEHUH PabOT (OKa3aHUM YCIIYT) CIOCO0aMM, MPUHATBIMU B OTIENBHBIX cepax 00CTyKUBaHHS
noTpeOuTeNeii, Ha PyCCKOM SsI3bIKE, a JIOTOJIHUTEIHHO, TI0 YCMOTPEHHIO H3TOTOBUTENS (MCIIOIHUTEIIS,
MPO/aBIIa), HAa TOCYIapCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu 1 poaHbIX A3bIKaX HAPOJIOB
Poccutickoit denepanuu.

3. YnonHOMOYEHHAsT OpraHU3anys WM YHOJTHOMOYSHHBIH WHIMBUAYAIBHBIA MPEITPUHAMATEID
1o TpeOOBaHUIO MOTPEOUTENS 003aHbI IPEJOCTABUTH MOATBEP)KICHHE CBOMX MOJTHOMOYHMA, BHITEKAIOIIMX
13 3aKITIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOJIABIIOM).

Crarbs 9. Unpopmanust 06 nzroroBuresne (MCIOJHUATENE, TPOABIIC, BIAACIIbIIC arperaropa)
1. WsrortoButenb (MUCIOIHUTENb, MPOJAaBEl]) OO0s3aH JOBECTH [0 CBEIEHUS NOTpeduTens
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(bupMeHHOe HanMeHOBaHUE (HAMMEHOBAHHE) CBOCH OpraHu3aIlii, MECTO €€ HaXOXACHUS (apec) U PEKUM
ee pabotsl. [Ipomasern (MCIIOTHUTENB) pa3MenIaeT YKa3aHHYI0 HH(OPMAIUIO Ha BBIBECKE.

W3rotoButens (MCHOTHUTENb, MPOJAABEL) - WHAMBUAYAJIbHBIM MpearnpUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpPeOUTENI0 HHMOPMALMIO O TOCYJAPCTBEHHON pErucTpallud W HauMEHOBaHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

W3roroBurens (mpoaasel) 00s3aH TOBECTH IO CBEACHHUS MOTpeOuTesns GupMeHHOE HAMMEHOBAaHUE
(HauMeHOBaHUE), MECTO HAXOXKACHHS (aapec) U PEeXUM padbOThl YIOJHOMOYEHHOW OpraHu3alud WM
YIOJTHOMOYEHHOT'O MHAUBUIYaIbHOTO MPEANPUHUMATEIIS.

1.1. YonHoMoueHHast opraHu3anys Wiv yroJHOMOUYEHHBIH HHAUBUAYAIbHBIN IPEIPUHUMATEND
B cilydae oOpalieHusi morpedurtens o0s3aHbl JTOBECTH N0 €ro CBelAeHUs HHPopMamnuio o cebe u
usroroButene (mpojaniie) (GUpMEHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HAXOXIEHUs (ampec),
peXUM paboThl, TOCYIaPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3aIUCH O CO3AaHUU IOPUIMYECKOro JIMIIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM DPETHCTPALlMOHHBIA HOMEp 3aIllUCH O
TOCYJapCTBEHHOH perucTpanuu (pU3MYECKOro JIMIa B KaueCTBE MHIWBUAYAILHOTO MPEATNPUHUMATESN).
YnonHOMOYeHHAs] OpraHu3alus WM YHOJTHOMOYEHHBIH WHAMBHIYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH IO CBEJICHHS MOTpeduTeNei MHPOPMALIHIO O ce0e ITOCPEACTBOM €€ pa3MeIleHHs Ha CBOEM CaiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTtepHer", wuHopMmamnuioo 00 H3roTOBUTENE
(mpoaBIie) MoCpeICTBOM pa3MEIICHHUS Ha CBOEM caiiTe B HH(POPMAITMOHHO-TEIIEKOMMYHHUKAIITHOHHON CETH
"UnTepHer" CCHUIKM HaA CTpaHUIly caidTa u3rotoButens (mpojaBia) B MHGOPMAIMOHHO-
TEJICKOMMYHUKAMOHHOU ceTH "MHTepHeT", comepkaniyto nHpopMamuio 06 H3roToBuTese (IPoJaBIe).

1.2. Bnagenen arperatopa oOsi3aH JOBECTH JO CBeIEHHUS moTpedburteneii nHpopmaiuio o cede u
npojasie (ucronHuTene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHKE), MECTO HaxXOXACHHs (ampec),
peXuM paboThl, TOCYIaPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3aIUCH O CO3AAHMU IOPUIMYECKOro JIMIIA,
dbamMunnio, UMs, OTYECTBO (€ClU HMMEeTcs), TOCYJapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3amucH O
rOCYJapCTBEHHOH perucrpanuu (pu3nyecKoro JUia B KaYeCTBE WHAMBUIYATBHOTO PEANPUHIMATEIS), a
Takke 00 HMMEIIUXCs M3MEHEHHSIX B yKa3aHHON uHopMmanuu. Bmanmenen arperatopa JOBOAUT [0
CBeicHHs TIoTpebuTeneit napopmaruio o cede u mpoaaBie (MCIOTHUTEIIE) TOCPEACTBOM €€ pa3MEeIICHHS
Ha CBOUX CaiTe M (WJIM) CTPAaHUIIE caifiTa B MHPOPMALIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn "MHTepHeT".
Nudopmanuio o mnpopaBiie (MCIONTHUTENE) BiaAENel] arperaropa BIpaBe TOBECTH JIO CBEACHUS
noTpeOuTeneil mocpecTBOM pa3MelIeHNs Ha CBOMX CalTe W (WJIM) CTpaHMIe caliTa B MH(POPMALlMOHHO-
TEJIEeKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" cChUIKM Ha CalT poJaBla (MCIOIHUTENS) B UH(POPMaIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HTepHet".

1.3. IlponaBen; (MCIIOJIHUTENb) 00sI3aH IPEJOCTABUTH BIIAJIEINIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMHPOPMAIlMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "VHTepHer" (nmpu ero Hamu4uu)
JOCTOBEPHYIO HH(pOpMaLno o cede, yKa3aHHYIo B ITyHKTe 1.2 HacTosmel ctatbu. B ciaydae, eciin umeroTcs
M3MEHEHHUs B Takoil MH(opmauuu, npojaasel (MCIOJHUTENb) 005S3aH B TEUEHHUE OJTHOTO pabovero JHs ¢
MOMEHTa BHECEHUS B Hee U3MEHEHUI COOOLIUTD BIa/IeNbIly arperaropa 00 3TUX U3MEHEHUSIX U Pa3MECTUTh
UX Ha CBOEM caiiTe B MH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" (pu ero HaJIu4uu).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHMsS B MH(OPMALMIO O MpojaBle (MCIOJHUTENE) B
TE€YEHHE OJJHOTO pabouero JHs, €clid pa3MelleHHe YKa3aHHOW MH(opMalnuu OCyIECTBISIETCS Ha caiite
BJIaJleNIblla arperatopa M (WJIM) ero CTpaHule caiiTa B MHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW CETH
"Untepuer".

2. Eciu Buj NeATENbHOCTH, OCYIIECTBISIEMbIM M3rOTOBUTENEM (MCHOJHHUTEIEM, MPOAABLIOM),
MOJUIEXKUT JIMIIEH3UPOBAHUIO U (WJIN) UCTIOIHUTENb UMEET IOCYIapCTBEHHYIO aKKPEIUTAIIHIO, 1O CBEICHHS
MOTpeOUTENs T0JKHA ObITh ToBeleHa MHGOpMaIUs O BUJE NEATEIbHOCTH U3TOTOBUTENS (MCIOTHUTENS,
MIPO/IaBIIa), HOMEpE JIMIEH3UH U (WJIN) HOMEpE CBUETEIHCTBA O TOCYAAPCTBEHHOM aKKpEAUTAIIMH, CPOKAX
NEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUAETEIbCTBA, a Takke MH(popMalus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JTULEH3UIO U (WJIN) CBUIETENBCTBO.

3. Undopmanus, npegycMoTpeHHas myHkTaMu | U 2 HacToslel cTaThH, JOKHA ObITh JOBEJCHA
70 CBEICHHMsI NOTpeOuTeNneil Takke NpU OCYLIECTBICHUHM TOPrOBIM, OBITOBOTO W WHBIX BHJIOB
oOciTykKMBaHUs OTpeOUTeNe BO BpEMEHHBIX MIOMEIICHUSX, Ha sipMapKax, ¢ JJOTKOB U B APYTUX CIIydasXx,
€CIT TOPTOBJIsl, OBITOBOE M MHBIE BUJIbI OOCITY>KUBAHUS OTPeOUTENEi OCYILIECTBIISIOTCS BHE TOCTOSIHHOTO
MeCTa HaXxO0XKJICHUS MPOAaBIa (MCTIOTHUTEIS).
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Crarbs 10. Uadopmarus o ToBapax (paborax, yciyrax)

1. M3rotoBuTens (MCIOIHUTEND, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(OpManmui o ToBapax (paborax, yciyrax), o00ecIeuynBaroIIyO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BugamM ToBapoB (paboT, yciayr) mepedyeHb U
CrocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeduTens ycraHaBiuBaroTcs [IpaButenbcTBoM Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAIKE TOJKHA COJCPKATH!

HAaUMEHOBAHHE TEXHUYECKOr0 perjaMeHTa WM HWHOE YCTaHOBJIEHHOE 3aKOHO/IaTeIbCTBOM
Poccuiickoit ®enepanvii 0 TEXHUYECKOM PEryJIMPOBAHUU U CBUJIETEILCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

cBeleHUs] 00 OCHOBHBIX IMOTPEOUTENHCKUX CBOMCTBAX TOBapoB (padoOT, yCiyr), B OTHOIIECHUH
MIPOJYKTOB IMUTAaHUSI CBEACHMSI O cOCTaBe (B TOM 4YHCIIE HAUMEHOBAHHE HCIIONb30BAaHHBIX B IMpoIlecce
M3TOTOBIICHHSI IPOTYKTOB MUTAHUS MUIIEBLIX 100aBOK, OMOJIOTMYECKN aKTUBHBIX 100aBOK, HH(POpPMAIUI
O HAJIMYMM B IPOAYKTAaX IUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C IPUMEHEHUEM TI'E€HHO-MHKEHEPHO-
MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIydae, €CJIM COAEpKaHHE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT OoJiee IEBSTH AECATHIX IPOLEHTA), MUIIEBOM LEHHOCTH, HAa3HAYCHHH, 00
YCIOBUSIX MPUMEHEHHS M XPAHEHHUS MIPOYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBJICHMS TOTOBBIX OJIIOJI, Bece
(oObeme), 1aTe U MECTe U3TOTOBIICHHS U YITAKOBKHU (pac(acoBKM) MPOAYKTOB MUTAHHUS, & TAK)KE CBEIICHHS
O MPOTHUBOIOKA3aHUAX JJISl UX MPUMEHEHHS MpPU OTIENbHBIX 3aboneBanusx. [lepeuens ToBapoB (pador,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpKaTh MPOTHBOINOKA3aHMS JJIS UX NPUMEHEHHS IpU
OTJeNbHBIX 3a005eBaHUsX, yTBepkaaetcs [IpaButensctBom Poccuiickoit @enepannu;

IIeHY B pYOJISIX M YCIIOBUS IPHoOpeTeHus TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIJIaTe TOBAPOB
(pabor, yciyr) uepes ompeesieHHOe BpeMsl Mociie UX nepenayu (BBIMOTHEHUS, OKa3aHUs) TOTPeOUTeNo,
MOJIHYIO CYMMY, MOJICKAIIYIO BBIILJIATE MOTpeOuTeNeM, 1 rpaduk morameHus 3TOH CyMMBI;

rapaHTUHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBmiia u yciaoBus 3H(PEeKTUBHOTO U OE30MaCHOT0 UCIOIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaNHIo 00 YHEPTreTHIECKOi 2()PEeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE
0 HAJIMYUH TaKoW MH(OpMAIMK ONIPEENIEHO B COOTBETCTBHH C 3aKOHO/IaTEILCTBOM 00 3HEProcOepeskeHNH
1 O MOBBILLIEHUH 3HEpPreTudeckon 3¢ (HPEeKTUBHOCTH;

CPOK CITY>KOBI HJIM CPOK TOJTHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUHU C HACTOSIILIUM
3aKOHOM, a TaKXe CBEJCHUS O HEOOXOIUMBIX AEHCTBUAX MOTPEOUTENS IO UCTEUEHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX MOCJIECTBUSX MPU HEBHIMOIHEHUH TaKUX JIEHCTBUMN, eci TOBaphl (paboThl) 110 UCTEUEHUHU
YKa3aHHBIX CPOKOB MPEJCTABIISIOT OMACHOCTb JJISl *KU3HU, 3/J0POBbS U UMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCS HENPUTOJIHBIMHU ISl UCTIOJIB30BAHMSI [10 HA3HAUEHUIO;

anpec (MecTo HaxoX/AeHus), (UPMEHHOE HaMMEHOBaHME (HAMMEHOBAaHME) M3TOTOBUTENS
(ucronHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIA YIOJHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpeAnpUHUMATEIS], UMIIOPTEPA;

nHpopMaiuio 00 00s3aTeTbHOM TOATBEPKIEHUU COOTBETCTBUS TOBAapoB (paboT, ycmuyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbu 7 HACTOSLIETO 3aKOHA;

nH(pOpMaLIKIO O MpaBUiIax MPOAaK TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), H
nH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEeHUE, HCXO/I U3 XapaKTepa padoThl (YCIyTH);

yKa3aHWe Ha UCIIOIb30BaHue (POHOTpaMM MPHU OKA3aHUM Pa3BIICKATEIBHBIX YCIYT UCTIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.

Ecnu mpuobperaemsbiii moTpedutenseM ToBap ObUT B yNOTPEOJIEHMH WIM B HEM YCTpaHSJICS
HE/I0CTAaTOK (HEJOCTAaTKU), MOTPEOUTENIO JOKHA OBITh MPEeIOCTaBlIeHa HHpOpMaIUs 00 3TOM.

3. Uadopmanms, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTAaThH, JOBOJIWUTCA O CBEACHUS
notpeOuTeneil B TEXHUYECKOM IOKyMEHTAlluH, NpuiiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MApKUPOBKOM MIIM HHBIM CITIOCOOOM, MPUHATHIM JIJISl OTJIEIbHBIX BUI0B TOBAPOB (paboT, yCciyr).
WNudopmanus 06 00s3aTeIbHOM MOATBEP>KIECHUH COOTBETCTBHSI TOBAPOB NPEACTABIAETCS B MOPSJIKE U
croco0aMu, KOTOpPBIE YCTaHOBJIGHBI 3aKOHOJ/AaTeTLCTBOM Poccuiickoir ®enepanii 0 TEXHUYECKOM
peryaupoBaHMM, W BKIIOYAaeT B ce0s CBEIEHUS O HOMEpe JOKYMEHTa, MOJATBEpPKJIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE €T0 JIeUCTBUS U 00 OPraHU3alllU, €T0 BbIJABIICH.
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Crartps 11. Pexxum paboTsl poiaBIia (MCTIOTHUTES)

1. PesxuM paboThl rocy1apCTBEHHBIX, MYHUIMIIATbHBIX OPraHU3alMi TOProBIIM, OBITOBOTO U MHBIX
BUJIOB OOCIY)KUBaHMsI NOTpPEeOUTENCH yCTaHABIMBACTCA II0 PEIIEHUI0 COOTBETCTBEHHO OPIaHOB
UCTIOJTHUTENIbHOM BiacTh cyobekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUSI.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIIOIUX AESITEeIbHOCTD B cpepax TOProBoro, ObITOBOro
Y MHBIX BUJOB OOCITY)KUBAHH MMOTpeOUTENel U HE YKa3aHHBIX B ITYHKTE | HACTOSIIEH CTaThH, a TAaKKe
MHIVBUAYAJIBHBIX NIPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboTel 1ipoiaBiia (MCIOJIHUTENS) JOBOAUTCS 10 CBEACHHS NOTpeOUTENneil U JOKeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTbh U3TOTOBUTENS (MCIIOIHUTENS, IPOAaBIia, BIaIeblia arperatopa) 3a
HEHaIJISXKAIYI0 HHPOPMAIUIO 0 ToBape (padote, yciyre)

1. Eciu moTpeOHuTento HE MperocTaBiIeHa BO3MOXKHOCTH HE3aMEUIMTENIbHO TOJIYYHTh IIPH
3aKJIIOUYEHUHU J0roBopa uHpopmanuio o ToBape (pabdorte, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBla
(ucroTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHS
JIOTOBOpA, a €CIU JIOTOBOP 3aKIIOYECH, B Pa3yMHBIM CPOK OTKA3aThCs OT €r0 MCHOJHEHUS U MoTpeboBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHHS JOTOBOpa MOTPEeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yiabTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJIHUTEIIO).

2. Ilpomasern (MCHOMHUTENH), HE MPEIOCTABUBIIMIA IOKYMATENIO MOJHOH W JIOCTOBEPHOU
uHpopmanuu o0 ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO MyHKTaMu 1-4
cratby 18 umm nynkrom | ctathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HHOPMAITIH.

2.1. Bnapmenen arperartopa, NpeJOCTaBUBIINN MOTPEOUTENI0 HEIOCTOBEPHYIO HWJIM HEMOJIHYIO
nHpopmaino o ToBape (yclyre) Wi mpojaBie (MCIOIHUTENE), HA OCHOBAHUMU KOTOPOUM MoTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUIH-TIPOJAKH (JOTOBOP BO3ME3IHOTO OKa3aHHS YCIYT) C IPOJaBLOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO BCIIEACTBHE
MPEOCTABICHUS €My TaKOi HH(OpPMAITHIH.

Ecnu mHOE He MpeaycMOTPEHO COrJIallleHHeM MEXAY BIAJeNbleM arperaropa M MpoJaBLOM
(ucrioTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHWH MEXAy HUMH, OTBETCTBEHHOCTH 32
UCTIOJHEHUE JIOTOBOPA, 3aKIFOUYEHHOIO0 MOTpeOUTEIeM C MPOJABLOM (MCIIOJHUTENEM) Ha OCHOBAaHHH
MPEA0CTaBICHHOM BIIaJIeIbIIEM arperaTopa HHGopMaIuu o ToBape (yciayre) Ui mpo/iaBiie (UCTIOTHUTEINE),
a TakXKe 3a COONI0/IEHUE MPaB MOTpeOUTENeH, HAPYIIEHHBIX B Pe3yJIbTaTe TMepeiayn MOTPEOUTEIIO TOBapa
(yciyrn) HeHaJUIeKallero KauecTsa 1 0OMeHa HelpoA0BOJILCTBEHHOTO TOBAapa HAAJISKAIero KauecTBa Ha
aHAJIOTUYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOHUTEINIO
BCJIEJICTBHE IIPEOCTABICHUSI €My HEJIOCTOBEPHOM WM HEMOJNHOW WH(popManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJiesiel] arperaropa He M3MeHseT MH(opMaiuio o ToBape (yciyre), IpeJoCTaBIEHHYIO
MIPOIABIIOM (MCIIOTHUTEIIEM) U COIEPIKAIIYIOCS B TIPETIOKESHUHN O 3aKIIFOUYSHHUHN JIOTOBOPA KYTUTH-TTPOIAKH
(toroBopa BO3ME3AHOT0 OKa3aHUs YCIIYT).

2.2. TloTrpeOuTenb BOpaBe MpeabsiBUTh TpeOOBaHUE K BiaJeiblly arperaropa o BO3BpaTe CyMMBI
MIPOM3BEACHHON UM IIPEIBAPUTEIHHOM OIIaThl ToBapa (yciayru). Bianenen arperatopa BO3BpaiiaeT CyMMy
MOJIYY€HHOU UM TMpeIBapUTEIHHON OIIaThl TOBapa (yCIyru) B TEUCHUE A€CATH KaJeHIapHBIX THEH co THS
MIPEIbSIBICHUS TOTPEONTENIEM TaKOTO TPeOOBAHUS IPY OJJHOBPEMEHHOM HAJIMYHH CIICAYIONINX YCIOBHUIL:

ToBap (ycnyra), B OTHOIIEHHMH KOTOPOI'O MOTpEeOUTENeM BHECEHa IpelBapUTelbHas OIiaTa Ha
O0aHKOBCKHH CUET BIIaJielblla arperatopa, He nmepe/iaH moTpeOuTemto B CpoK (ycayra He OKa3aHa B CPOK);

noTpeOuTeNh HAmpaBUi MPOJABIY (MCIOJHHUTENIO) yBeAoMiIeHHE 00 OTKa3e OT HCHOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIAXKH (IOTOBOpA BO3ME3HOTO OKAa3aHMS YCIIYT) B CBSI3H C HAPYIICHUEM IPOIaBIIOM
(ucriomHUTENEM) 00s13aTENBLCTBA MIEPeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeOoBanumemM o0 BO3Bpare CyMMBbI NpeIBAapUTEIbHOW OIUIaThl TOBapa (yCIyru)
MOTpEeOUTENs  HAmpaBlseT BJIAAEbIly arperatopa MOJATBEPKICHHE HAMpaBICHHUS  MPOAABILY
(McnoTHUTENI0) YBEAOMJIGHHS OO0 OTKa3e OT MCIOJHEHHs JIOrOoBOpa KYIUTH-TIPOAAXH (ZIOTOBOpa
BO3ME3THOTO OKa3aHMS yCIYT).
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Ecnin wmHOE HE NpPEeayCMOTPEHO YCIOBUSMH ITOJIB30BATEIBCKOIO MJIM HHOTO COTJIAIICHUS
noTpeOuTeNnss C BIAAEIBIEM arperaTtopa, yBeIOMJICHHE MpOAaBly (MCHOJIHHUTENI0) 00 OTKa3e OT
UCIIOJHEHUSI JIOTOBOPA KYIUIM-NPOJAKH (JOroBOpa BO3ME3JIHOTO OKa3aHWs YCIYr) MOXKET ObITbh
HaIpaBJICHO BJIA/IENbIly arperaropa, KOTopblii 00513aH HAIIPABUTh €ro MPOJABILY (MCIOIHUTEINIO).

2.3. B cinyuae, yka3aHHOM B IIyHKTe 2.2 HAaCTOSIILEN CTaTbU, BIAJIENIEL arpeEraropa BIpaBe 0TKa3aTh
OTPEOUTEITIO B BO3BpATE CyMMBI IIPEABAPUTEIBHOM OIJIaThI TOBApa (YCIYIH) IPU MOJyYEeHUH OT IpoJiaBLa
(McronHUTENS) MOATBEPAKACHUS IPUHITUS TOTpEOUTENEM TOBapa (OKa3aHUs yCIyru) MpU yCIOBHUH, YTO
KOIIMSI TAKOT'O ITOJITBEP K I€H!s ObLIa HaIlpaBJIeHa BIIa/leNblieM arperaTopa NoTpeOUTeNo B TCUEHUE 1ECATH
KaJIEHAApHBIX JHEH €O JAHsS IOJy4YeHHs BIAJENblLEM arperaropa TpeOOBaHMs O BO3BpaTe CYMMBI
IIpeBapUTEIILHON omaTel ToBapa (yciayru). B cimydae Hecormacusi moTpeOuTelns ¢ MpeacTaBICHHBIMU
BJIQJICNIBLIEM arperaropa JO0Ka3aTelbCTBAaMH MPUHATUS MOTpeOuTeNneM ToBapa (OKa3aHUsl YCIYTH)
oTpeOuTeNb BIIpaBe TpeOOBaTh BO3BPATa CyMMbI IPOM3BEAECHHONW UM MpEBapUTEIbHOM OIIaThl TOBapa
(ycmyru) B Cy1IeOHOM TOPSIIKE.

3. Ilpm npuuMHEHMHM Bpela KHU3HH, 3J0POBBI0O W HMMYILECTBY IOTPEOUTENs] BCIEICTBHE
HENpeA0CTaBICHHUs €My IOJHOM U JJOCTOBEPHOM MH(OpMaluu o ToBape (pabore, yciyre) noTpeOuTesb
BIIpaBe MOTpeOoBaTh BO3MELIEHHS TAKOTO Bpejia B IMOPAAKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosero
3akoHa, B TOM 4YHCJE€ IIOJHOIO BO3MELICHHUS YOBITKOB, NPUYMHEHHBIX MPHUPOIHBIM OOBEKTAM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUM ) TIOTPEOUTEIIS.

4. Ilpu paccMoTpeHMH TpeOOBaHUH MOTPEOUTENIE O BO3MEIICHUU YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJHOW HMH(popMarmeir o ToBape (pabote, yciyre), HEOOXOAUMO
UCXO/UTh U3 NPEANONIOKEHUSI 00 OTCYTCTBHM y MOTPEOUTENs CIIeLMallbHbIX [IO3HAHUI O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

Crarbsa 13. OTBETCTBEHHOCTh M3TrOTOBUTENS (UCIIOJHUTENSA, IPOAABLA, YHOJIHOMOYEHHOM
OpTaHU3aIMH WM YIIOJHOMOYEHHOTO MHIMBUAYAILHOTO IPEATIPHHAMATENS, UMIIOPTEPa)
3a HapylLlIeHHUe IIpaB NoTpeduTene

1. 3a Hapymenue npaB noTpeduTesneii M3roTOBUTENb (MCTIOIHUATEINb, TPOAABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEP) HeCeT
OTBETCTBEHHOCTb, MIPETYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

2. Ecnu MHOEe HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHBIE MOTPEOUTEIN0, MOJJIeXKAaT
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (MIEHM), YCTAHOBJIEHHOM 3aKOHOM HJIM IOTOBOPOM.

3. VYmnara HeycTOWKHM (TI€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT H3TOTOBUTENS
(ucrioTHUTENS, MPOAABIA, YIOJTHOMOYCHHYIO OPTaHHM3AIMI0 WA YIMOJTHOMOUYEHHOTO HHIUBUIYaJIHLHOTO
MpEINPUHIMATEISI, UMIIOPTEPa) OT MCIOJHEHHUS BO3JIOKEHHBIX HAa HETO 00s3aTENBCTB B HAType Mepen
noTpeOuTENEM.

4. 3roToBUTENH (MCIIOTHUTEH, TPOJIABEII, YITOJTHOMOYECHHAS OPTaHU3aIHs FITH YITOJTHOMOYEHHBIN
WH/IMBUYAJIbHBIA IPeIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 38 HEUCIIOIHEHHUE
00s3aTeNbCTB WM 3a HEHAJUIEeXkKAalllee HCIOJHEHHE 00s3aTeNbCTB, €CIU JIOKAXET, YTO HEUCIIOJIHEHUE
00513aTeNbCTB WM WX HEHAJJIeKalllee HCIOJHEHHE MPOU30IUIO BCIEACTBUE HENPEOJOJUMON CHIIBI, a
TaKXXe 110 WHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus motpeburenss o0 yruiate HEyCTOWKH (TI€HH), MPEAYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TIOJUIEXKAT YIOBIETBOPEHHUIO H3TOTOBUTEIIEM (MCTIOTHUTEINIEM, ITPOJIABIIOM, YIIOJTHOMOYSHHOM
OpraHu3anel MWIM YHOJHOMOYEHHBIM WHIMBUAYAJIbHBIM MpEANpPUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJILHOM TOPSITKE.

6. Ilpu ynoBieTBOpEHHWH CYyIOM TpeOOBaHWUW TOTPEeOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3bICKUBACT C M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHM3alud WM
VIIOJTHOMOYEHHOTO ~ MHIWUBUAYAJBHOTO  TpEINpUHUMATENS, WMIIOpTEpa) 3a HECOONOJCHHE B
JTOOpOBOJIBHOM TIOPSIIKE YIIOBIETBOPEHHS TpeOoBaHUN moTpeduTens mTpad B pa3Mepe MATbAECAT
MIPOIIEHTOB OT CYMMBI, TPUCYKICHHOM Cy/IOM B TIOJIB3Yy MOTPEOUTEIISI.

Ecnu ¢ 3asBieHuMeM B 3allUTy NpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHHS
noTpeOuTenei (MX acCOIManny, COI3bI) HITH OPraHbl MECTHOTO CaMOYIIPABJICHNUs, MATHACCAT MPOIICHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducsitoTcs YKa3aHHbIM OOBEIHMHEHUSM (MX acCOLHAIUAM, COI03aM)
WA OpTraHaM.

9/29


http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/186367/20112

Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amuTte npas norpeduteneil” (c "3AMEHEHUSMH U JIOTIOTHEHUSMH )
Crarba 14. IMyliecTBeHHas: OTBETCTBEHHOCTh 3a BPEJl, IPUYMHEHHBINA BCIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npuyYMHEHHBI >KU3HHM, 3J0POBBIO WM UMYLIECTBY IOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WA UHBIX HEJAOCTATKOB ToBapa (paboThl, yCIyTn),
MO/IJIC)KUT BO3MEIICHHUIO B TIOJTHOM OOBEME.

2. IlpaBo TpeboBaTh BO3MEILEHUS Bpeda, MPUUMHEHHOTO BCJEACTBUE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTH), MPU3HAETCS 32 JTFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUT OH B JJOTOBOPHBIX
OTHONICHUSAX C MPOJIABIIOM (MCIIOJHUTEIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN )KU3HU, 3I0POBBIO HITU UMYIIECTBY MOTPEOUTEIS, TIOJICKUT BO3MEIICHHIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KObI MIIM CPOKa FOJTHOCTH TOBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) HOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CIIY>KObI MJIM CPOK FOJTHOCTH, HO OH HE YCTAHOBIIEH, JIM0O0 MOTpeOUTEIO
He ObLlIa MPe0CTaBICHA TIOJTHAS U IOCTOBEpHas MH(OPMAIIHS O CPOKE CITY>KOBI MIIA CPOKE TOTHOCTH, JINOO
oTpeOuTeNs He ObUT MPOMH(POPMUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO HCTCUCHUU CPOKA CITYKOBI WITH
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEACTBHUSIX NMPU HEBBIMOIHEHUU yKa3aHHBIX NEHCTBUH, THOO TOBap
(pe3ynbTar paboThI) IO UCTEUYCHUU ITUX CPOKOB MPEICTABISICT OMACHOCTH JUISI XKU3HU W 3JI0POBBS, BPE
MOJJIC)KUT BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYUHEHHUSI.

Eciu B COOTBETCTBUU € ITyHKTOM | cTaThu 5 HACTOSAIIETO 3aKOHA H3TOTOBUTEIH (MCIIOJIHUTEh) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKObl, Bpe MOJICKUT BOSMEILIEHUIO B CIy4yae ero NpUYMHEeHUs B
TEUEHHUE JECATH JIET CO JHS Mepeiauu ToBapa (paboThl) MOTpeOUTENt0, a €CIIH JIEHb Nepejaul YCTAHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS PabOThI).

Bpen, npuanHeHHBIN BCICACTBUE HEAOCTATKOB TOBAPA, MOJICKUT BO3MEIICHUIO ITPOIABIIOM HITH
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHeHHBIH BCIIEICTBHE HEJOCTATKOB PaOOTHI WM YCIYTH, MOAJIEKHUT BO3MEIICHHUIO
HCIIOJTHUTEIICM.

4. WsroroButens (MCIOIHUTENIh) HECET OTBETCTBEHHOCTh 3a BpEHd, NMPHUUYMHEHHBIA JKU3HHU,
3I0POBBI0 WJIM UMYIIECTBY TOTPEOHTENS B CBS3M C HCIOJIB30BAHHUEM MAaTEPHAJIOB, OOOPYIOBAHMS,
WHCTPYMEHTOB U HHBIX CPECTB, HEOOXOAMMBIX JIJIsl TPOM3BOJICTBA TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs
YCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISI YPOBEHb HAYYHBIX W TEXHUYECKUX 3HAHWU BBIIBUTH UX OCOOBIC
CBOWCTBA WJIH HET.

5. V3rotoBuTens (MCIOTHUTEIb, TPOJIaBEIl) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CITH JOKAKET,
YTO Bpe] MPUYMHEH BCIIEACTBHE HEMPEOAOINMON CUIIBI MM HApPYIIEHUS MOTPEOUTENEM YCTaHOBIEHHBIX
MIPABWJI UCTIOJIb30BAHUS, XPAaHCHHSI HITH TPAHCTIOPTHUPOBKH TOBapa (paboThI, YCIIYTH).

Crartbs 15. KoMneHncanus MOpaibHOTO Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIM TMOTPEOUTENI0 BCJIEICTBHE HAPYIICHUS HW3TOTOBHUTEIIEM
(ucmonHUTENEM, TPOJABIIOM, YIIOTHOMOUYEHHOM OpraHu3alueil Hin yIoJIHOMOYEHHBIM UHAUBUIYaIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, MPETYCMOTPEHHBIX 3aKOHAMU M IMPABOBBIMU
aktamu Poccuiickoit denepanuu, peryiupyondMid OTHOLIEHHS B 00JIACTH 3alIUTHI IIpaB MOTpeOUTENe,
MOJJICKAT KOMIIEHCAIIMM TPUYMHUTEIEM Bpeda MpU HAIWYUKW €ro BHHBL Pa3Mep KoMmImeHcaluu
MOPAJIBHOTO Bpe/la ONMPEIEAETCS CYI0M U HE 3aBUCUT OT pa3Mepa BO3MEIICHHS UMYILECTBEHHOTO Bpe/ia.

Kommnencariust MOpaibHOTO Bpejia OCYIIECTBIISETCS] HE3aBUCHMO OT BO3MEIICHHS UMYITIECTBEHHOTO
Bpe/ia U IOHECEHHBIX OTpeOuTeneM yOBITKOB.

Cratbs 16. HenelcTBUTENBHOCTh YCIOBUM J0OrOBOpa, YHIEMIISIOIIMX IpaBa MOTpeOuTens,
3ampeThl M O00A3aHHOCTH, HalaraeMble Ha NpojaaBla (UCIOJHUTENS, BIaAeibla
arperaTtopa)

1. HemonmyCTHMMBIMH YCIOBUSIMH JIOTOBOpa, YIIEMIISIOLIMMH IpaBa MOTPEOHUTENs, SBISIOTCS
YCJIOBMS, KOTOpPBIE HAapyIIAKT MPAaBWIA, YCTAHOBJIEHHBIE MEKIYHApPOJHBIMH JOTOBOpaMH Poccuiickoi
@denepanyy, HACTOALIMM 3aKOHOM, 3aKOHaMU M INPUHUMAEMBIMH B COOTBETCTBUM C HUMH HHBIMU
HOPMaTUBHBIMH MPpaBOBBIMU aKkTaMu Poccuiickoit denepannn, peryaupyonMMi OTHOIEHUS B 00J1acTH
3alUThl NpaB noTpedureneid. HemomycTumele ycinoBHs JOroBOpa, YHIEMIISIOIIME IpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BxitoueHue B JOrOBOP YCIIOBUH, YIIEMIISIONIUX MTpaBa NOTPeOUTEN s, MOBICKIO IPUINHEHHE
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yOBITKOB NOTPEOUTEN0, OHM MOJUIEKAT BO3ZMELICHUIO IMPOAABLIOM (M3rOTOBUTENIEM, HCIOIHUTENEM,
UMIIOPTEPOM, BJIAJENIbLEM arperaTtopa) B IMOJHOM O00ObEME B COOTBETCTBHH CO CTaThel 13 HacTosiero
3akoHa.

TpeboBanue noTpeduUTENsE 0 BO3MELIEHUN YOBITKOB IIOJUIEKUT YAOBIETBOPEHHUIO B TEUCHUE IECATH
JTHEH CO JIHA €ro NPEIbsIBICHHUS.

2. K He1onmyCTUMBIM yCIIOBHSIM JOIOBOPA, YILEMIISIOIIUM MIpaBa MOTPeOUTeNsl, OTHOCSTCS:

1) ycioBusi, KOTOpbIE IPEAOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIO, YIIOJTHOMOYEHHON
OpraHu3aly WM YHIOJHOMOYEHHOMY HHIMBUAYaJbHOMY MpEANPUHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperatopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHHUS 00s3aTenbCcTBAa HIM OIHOCTOPOHHEE
W3MEHEHME yCIOBUH 00s3arenbeTBa (MpeaMeTa, LEHbl, CPOKAa U UHBIX COIVIACOBAHHBIX € NOTpeOUTEIEM
yCIIOBUI), 3a HCKIIIOUEHUEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepanuu npenycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MIPaBa;

2) ycJI0BHs1, KOTOPbIE OTPaHUYMBAIOT MIPABO MOTPEOUTENSI Ha CBOOOTHBIN BEIOOD TEPPUTOPHATILHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN MYHKTOM 2 cTaThbu 17 HacTosero 3akoHa;

3) ycioBusi, KOTOpbIE YCTAHABIMBAIOT I HOTpeOUTENs IUTpadHble CAHKUUM WM HHbIE
00513aHHOCTH, TIPENATCTBYIOIINE CBOOOIHON pean3anny npasa, yCTaHOBJICHHOTO CTaThel 32 HaCTOSAIIETO
3akoHa;

4) ycnoBusi, KOTOpbIE UCKIIIOYAIOT UM OIPAaHUYHUBAIOT OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBUTEIS,
UCTOJHUTENS,  YHNOJHOMOYEHHOM  OpraHu3aluy  WIM  YHNOJHOMOYEHHOTO  WHAMBUIYaJbHOTO
IpealpuUHUMaTessi, HUMIIOpTepa, BIAJENblla arperaropa) 3a HEHUCIOJIHEHME WM HEHaJulexallee
UCIIOJIHEHUE 00513aTeIbCTB 10 OCHOBaHMSM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ychoBusA, KOTOpblE OOYCIOBIMBAIOT TPHOOPETEHHE OJHUX TOBapoB (pabotr, yciuyr)
00s13aTeNIbHBIM IPUOOpPETEHNEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IMpPEAyCMaTPUBAIOT
00513aTelIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEeyCMOTPEHO 3aKOHOM;

6) ycioBHUS, KOTOpBIE MpPEIyCMATPUBAIOT BBIIIOJHEHNUE JOTOJIHUTENIBHBIX paboT (OKa3zaHHE
JIONOJTHUTENBHBIX YCIIYT) 3a IJ1aTy 0e3 MOJy4YeHHUs COrIacHsl MOTpeOuTes;

7) ycioBHsl, KOTOPhIE€ OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa MpaBo
notpeOuTesns Ha BbIOOp criocoba 1 popMbl OIIaThl TOBapoB (paboT, ycuyr);

8) ycnoBusi, KOTOpbIE COJEPKAaT OCHOBAHHUSA JIOCPOYHOI'O PACTOP>KEHHUS JI0r0BOpa 10 TpeOOBaHUIO
npoAaBla (MCIOJHUTENS, BIaJeNblla arperaropa), He IMpPelyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickont denepanny;

9) ycnoBus, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBusi, KOTOpbl€ OTPaHUYUBAIOT IMPaBO BbIOOpa BUAA TPEeOOBAHUMN, MPETYCMOTPEHHBIX
nyHkToM | ctatbu 18 u myHkTOM 1 cTathu 29 HacTosimiero 3aKoHa, KOTOPbIE MOTYT OBITh IPEIbsBICHBI
IIpoJaBLy (M3rOTOBUTENIO, WCIIOJHUTENI0, YIOJIHOMOYEHHON OpraHU3alud WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) HpPHU MPOJaXe TOBAPOB (BBIIOJHEHUH pPaOOT,
OKa3aHUU YCIIYT) HEHaAJIeXKAIllEero KauecTBa;

11) ycrnoBusi, KOTOpblE YCTaHaBJIMBAIOT OOS3aTENIbHBIN JTOCYAECOHBIM MOPAIOK PACCMOTPEHMS
CIIOpPOB, €CJIM TaKOW NMOPAZOK HE IPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsi MOTpeOUTENs] OOS3aHHOCTH IO JOKa3bIBAaHHUIO
OTpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHs KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTE;

13) ycnoBus, KOTOpbIE OTPAHUYUBAIOT TIOTPEOUTENST B CPEACTBAX MW CIOCO0ax 3alluThI
HapyILIEHHBIX MIPaB;

14) ycnoBus, KOTOpPBIE CTABAT yJOBIETBOPEHUE TpeOOBaHUN OTpeOUTENeH B OTHOLIEHUH TOBAPOB
(paboT, ycimyr) ¢ HeIOoCTaTKaMHU B 3aBUCHMOCTH OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTaTKaMU TOBApOB
(pabor, ycayr);

15) uHBle yClOBUS, HapylIalollde IpaBWiIa, YCTAaHOBJIEHHBbIE MEXAYHAapOAHBIMU JOTOBOpPaMH
Poccuiickoit @enepanyy, HACTOSAIMMM 3aKOHOM, 3aKOHaMU M IIPUHHMAeMbIMH B COOTBETCTBMM C HUMU
MHBIMI HOPMAaTHMBHBIMH NPABOBBIMHM akTamu Poccuiickoil ®denepannu, peryJupyrOnMMyA OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Ilponaser (MCHONHUTENb, BJaJEJel] arperaTopa) HE BIpPaBe OTKa3blBaTh B 3aKIIIOUEHUH,
WCTIOJIHEHUH JIOTOBOpPA, HANPABJICHHOIO0 Ha MpUOOpeTeHHe OJHUX TOBapoB (paldoT, yciyr), MO MpUYUHE
OTKa3a TOTpPeOUTENsT B TPHOOPETEHUH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHBIC
MOTPEeOUTENI0 BCIICICTBHE HApPYIICHUS €ro npaBa Ha CBOOOAHBIM BBIOOp TOBapoB (padoT, ycCiyr),
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BO3MEIIAOTCS TTPOJIaBIIOM (MCITOJIHUTEIIEM, BIIAJICNIBIIEM arperaropa) B oJiHOM o0beMe.

3ampemaercst yI0oBIe€TBOpeHHE TpeOoBaHUN MOTpeOuTENeil B OTHOILIEHHH TOBapoB (padoT, yciyr)
C HEJOCTaTKaMHU CTaBUTh B 3aBUCHMOCTb OT YCIIOBHUH, HE CBSI3aHHBIX C HEOCTaTKaMHU TOBapoB (padoT,
yeuyr).

3anpemiaercs 0TKa3 B 3aKJIIOUEHUHU JOIOBOPA U BO BHECEHHWU M3MEHEHUH B JIOTOBOpP B Cilydae
MIPaBOMEPHOr0 yKa3aHusi MOTpeOuTeNIeM Ha HEJOMYCTHMbIE YCJIOBUS JOTOBOpPA, YHIEMIISIOIIME MpaBa
noTpeOuTeNs, B IeNsIX UCKIIOYSHHS TakuX ycioBuil. Ilpu npenssBieHnn norpedurenemM tpedoBaHus 00
UCKIIIOYEHUH U3 JIOTOBOpA HEIOMYCTUMBIX YCJIOBHM OOTOBOpa, YIIEMISIONIUMX IpaBa MOTPeOUTENs,
yKa3zaHHOE TpeOOBaHME MOJUICKHUT PACCMOTPEHUIO B TEUEHHUE JIECSATHU JHEW CO JHS €ro MPEIbsBICHUS C
00s13aTeNIbHBIM M3BEILIEHUEM MTOTPEOUTENS O PEe3yJbTaTaX PAaCCMOTPEHUSI U MIPUHITOM MOTHBHPOBAHHOM
PEIIECHHUH T10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (ucrioaHUTEND, BIIAEIEL arperatopa) He BlipaBe 0e3 MoaydeHusl coriacus HoTpedurtens
BBINOJIHATE JIOMOJTHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMOJHHUTEIBHBIE YCIyru) 3a miary. IlotpeOutens
BIIPaBE OTKa3aTbCs OT OIJIAThl TaKuX padoT (yCiyr), a eclii OHU OIUIAYeHBI, BIIpaBe MOTpeOOBaTh OT
MpoJaBia (MUCIIOJHUTEINS, BIaIeNbIa arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue notpeduTesss Ha BBINOJIHEHHE JONOJHUTENbHBIX pabOT (OKa3aHUE JOIMOJIHUTEIbHBIX
ycIyr) 3a Iuaty ogopmisieTcss MpOAaBIOM (KCIIOJIHUTENEM, BIAJENbIIEM arperaropa) B MUCbMEHHON
dopme, eciiu HHOE HE MPETyCMOTPEHO 3aKOHOM. OO0S3aHHOCTH JT0Ka3aTh HAIMYHE TAKOTO COTJIACHS WM
00CTOSITENILCTBA, B CUITy KOTOPOT'O TAaKOE COrjiacue He TpeOyeTcsi, BO3araeTcs Ha MpoaaBla (UCIOIHUTENS,
BIIAJIENIbIIA arperaTopa).

4. TlpomaBer (MCHOMHUTENb, BIAJENEl] arperaTopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHUH, U3MEHEHUH WM PACTOPKEHUHU JI0TOBOpa € MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANBHBIE HaHHbIE, 32 HCKIIOYCHHEM CIIy4yaeB, €Cliu OOS3aHHOCTh
MPEAOCTABIICHUs] TAKUX JAaHHBIX NPEIyCMOTpeHa 3akoHoaarenbcTBOM Poccuiickoit ®denepauuu umm
HEINOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JI0TOBOPA C IOTPEOUTETIEM.

[Ipu npeabsaBieHuu noTpeduTeeM TpeOOBaHMs O MPEAOCTABICHUH WHPOPMAIIMH O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHUSX, ONPEICISIIOIIMX HEBO3MOXXHOCTh 3aKJIOUEHUS, HCIIOIHEHUS,
M3MEHEHMs WM PacTOP’KEHHs OroBopa 0e3 MpeJoCTaBIEHUs MEPCOHATBHBIX JaHHbBIX, B MHMCbMEHHOM
¢dbopMme (B ToM guciie B popMe MEKTPOHHOTO JOKYMEHTA) poasel] (MCIOJHUTEINb, BIIaJIeNIel] arperaropa)
JIOJDKEH MPEeJOCTaBUTh TaKyl0 MH(OpMAIMIO B T€UEHHE CeMH JHEH cO JHs NPEeAbSBICHHUS YKa3aHHOTO
TpeOoBaHUS.

IIponaBert (McHodHUTENb, BIAJAENEI] arperaropa) MmpeaocTaBiseT UH(OpMAIMIO MOTPEOUTENIO B
TOil ¢opMe, B KOTOpPOW MpenbsBIEHO TpeOoBaHUME MOTPEOUTENS O MPEeNOCTaBIEHUU HH(GOpMaLUU O
KOHKpPETHBIX MpPUYMHAX M IIPABOBBIX OCHOBAHUSX, OIPENEISIONINX HEBO3MOXHOCTh 3aKIHOYEHHUS,
UCTIOJIHEHUS, U3MEHEHUS UM PacTOPKEHUs JOroBopa 0e3 mpeA0CTaBIeHHs IEPCOHANBHBIX TAHHBIX, €CITH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUHU.

IIpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPETOCTAaBICHUH UH(OPMAIIMM O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAHUSX, ONPEIEISIONIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIIOIHEHUS,
M3MEHEHMsI WK PacTOPKEHHs JoroBopa 0e3 MpeocTaBlIeH!s IEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takast ”H(popmanus 10KHA OBITH MTPEI0CTaBlIeHA He3aMeITUTENbHO." .

Cratbs 16.1. ®opmbl U OPAIOK OIUIATHI P MPOAAKE TOBAPOB (BBINOJIHEHUN padOT, OKa3aHUU

yCIIyT)

1. IIponagern (MCIIOTHUTENb, BIIAJIETIEI] arperaTopa B ciiyyae UCIOJIb30BaHUs B CBOCH /1€ TEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00513aH 00ECTIEYNTh BOZMOXXHOCTH OIJIAThI TOBAPOB (padoT, YCIyT)
IIyTEM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEXHBIX MHCTPYMEHTOB, a TaK)K€ HAJIWYHBIX PacyeToB I10
BBIOOPY TOTpedUTES.

O06s3aHHOCTh 00€CIeYNTh BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, YCIIyr) ¢ HCHOJIb30BAHUEM
HAIlMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HaI[MOHAJIbHOW CHUCTEMBl IJIATEKHBIX KapT
pacrnpocTpaHseTcss Ha IpojaBua (MCIOIHUTENS, Biajeiblla arperaropa), y KOTOPOTO BBIpyYKa OT
peaiv3allii TOBapoB (BBINOJHEHUS padOT, OKa3aHMs YCIYT) 3a MPEINIECTBYIOIIMN KalleHAapHBIM roj
MIPEBBIIIACT JIBA/IATh MUJUIMOHOB pyOIIeH.

Ecnu MecTo onnatel ToBapoB (paboT, yCiIyr) HAXOOUTCS B MECTE, I'/ie He IPEAOCTABIISIOTCS YCIyTH

JOCTylna K TOABMKHOW paauoTeraeOHHON CBA3M U (WJIM) CpPEACTBaM KOJUIEKTUBHOTO JOCTYIa K
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MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT", mpoaaser] (MCIIOTHUTENH) OCBOOOXKIACTCS
0T OO0S3aHHOCTH O0O0€CIEeYNTh B ATOM MECT€ BO3MOXXHOCTh OIUIATHI TOBapoB (paboT, YCIyT) cC
MCIOJIb30BaHHUEM HAIlMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoboOXkmaercs OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBapOB C
WCTOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peaiv3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MUJUIMOHOB pyOJiel 3a MpeAliecTBYIOIIMMA
KaQJICHIapHBIN IOJI.

2. Omnara ToBapoB (paboT, yciayr) MOXET MPOU3BOAUTHCA MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWEM TMpojaBlia (MCIOMHUTEINSA) MyTeM pacdyeToB uepe3 CyOBEKTOB HAIMOHAIBLHOW IUIATEKHON
CUCTEMBI, OCYIIECTBIISIONIMX OKa3aHUE IJIATeKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanuu O HAUUOHAIBHOW IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepariui.

3. Ilpu omnare ToBapoB (paboT, ycIHyr) HATWYHBIMH JCHEKHBIMH CPEICTBAMHU 00S3aTENhCTBA
MOTpeOuTeNss mepea MpOoAaBIOM (HCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUUTAIOTCS
UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHUS HAIMYHBIX JACHEKHBIX
CpPelICTB TpojaBlly (MCIOJHUTENO) JMOO TUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIOMIEMY
NEeSTeNIbHOCTD I10 MpUeMy IjiaTexel GU3nIecKux JIull.

[Tpu orutate ToBapoB (paboT, ycIyr) MyTeM IepeBo/ia MPEJOCTaBIIEMbIX TOTPEOUTENEM HATMIHBIX
JICHEXKHBIX CPEJCTB 0€3 OTKPBITHS OAaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPeOUTENs mepesl MpoAaBILoOM
(ucnosHUTENEM) TIO OIJIaTe TOBApOB (pabOT, YCIyr) CYUTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTpeOUTEIeM HATUYHBIX JEHEXKHBIX CPEACTB KPEIUTHOU
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONINM ACITEIbHOCTD B
COOTBETCTBHH C 3aKoHOaTenscTBOM Poccuiickoit denepaninu 0 HalMOHATBHOM MJIATEKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, yCiIyr) myTeM IepeBoja JeHEKHBIX CPECTB B paMKax MPUMEHIEMBIX
(dopM Oe3HATMYHBIX pacyeTOB 00513aTENBLCTBA TOTPEOUTENS MTEepe] TPOAABIIOM (HCIIOIHUTEINIEM) TI0 OTLIATe
TOBapoB (paboT, yCIIyT) CUMTAIOTCSI HCIIOTHEHHBIMU B CyMMeE, YKa3aHHOH B PACIOpPSDKEHUU O MEPEBOJIE
JICHEeKHBIX CPEJICTB, C MOMEHTA IIOATBEPKICHUS €ro HCIOJIHEHUs OOCITY)XKHMBAIOUIEH IMOTpeOUTes
KPEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciayr) mpojaBily (MCIIOJHHUTEIO) 3aMPENICHO YCTaHABIUBATh B
OTHOILIECHUHU OJJHOTO BHJIa TOBApOB (pabdoT, yCIyT) pa3inyHbIe IIEHbI B 3aBUCHMOCTH OT CII0C00a UX OILIATHI
MOCPENICTBOM HAJIMYHBIX PACUETOB WIIM B PAMKax MPUMEHSEMBIX (popM OE3HATUYHBIX PaCUETOB.

5. IlpoxaBen; (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME y TOTPEOMTENs YOBITKH,
BbI3BAHHbIE HApYLICHHUEM TPEOOBaHUM ITyHKTA | HACTOSIIEN CTaTbH.

Crartbs 17. CyneOHas 3amuTa rnpas notpedurenei

1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBIISETCS CYIOM.

3ammra 1paB  MOTpeOUTENed  yCIyr, OKa3blBaeMbIX (PMHAHCOBBIMH  OpraHHU3alMsIMU,
OpPraHMU3YIOLIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 IIpaBaM notpeduTteneil GUHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3ak0HOM "OO0 yIIOJIHOMOYEHHOM IO MpaBaM NoTpebuTenei GuHaHCOBBIX
ycIyr", OCyIIECTBIISIETCSI ¢ OCOOEHHOCTSIMU, YCTAHOBIIEHHBIMH YKa3aHHBIM DejiepaibHbIM 3aKOHOM.

2. Ucku o 3amuTe npaB noTpeduTesneil MoryT ObITh PeIbsBIECHBI 110 BEIOOPY UCTIIA B CY/I I10 MECTY:

HaXO0XICHUS OpPTaHU3alliY, a €CIIM OTBETYHMKOM SIBIISI€TCS MHANBUAYAIbHBIN MPEeNPUHUMATEND, -
€ro J)KUTEJIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIIOYEHUS WIHM UCIIOJIHEHUS I0r0BOPA.

Ecnu uck K opranuzanuy BBITEKAET U3 JESITEIbHOCTH ee (uiuaia Wi MpeiCTaBUTEIbCTBA, OH
MOJKET OBITh PEIBSIBIICH B CYJl IO MECTY HaXOXKICHUs ee (hriraia Wil MpeICTaBUTENIbCTBA.

3. TloTpebutenu, WHBIE MCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAapCTBEHHOM MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieil NpU MpPoaaxke TOBAPOB MOTPEOUTEIAM

Crarbs 18. [IpaBa notpebuTens npu 0OHAPYKEHUU B TOBAPE HETOCTATKOB
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1. ITorpebutenp B caydae oOHApY>KEHHUS B TOBape HEIOCTATKOB, €CJIM OHU HE OBLIM OTOBOPCHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU Ke MapKH (ITHX Ke MOJAEIU U (WJIN) apTHKYJIA);

oTpeOOBaTh 3aMEHbI Ha TAKOM e TOBap ApYroi Mapku (MoOJIeH, apTUKYJa) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYITHOM 1IEHBI;

OTpebOBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHON I[CHbI;

moTpedoBaTh HE3aMEIIUTEIILHOTO 0€3BO3ME3IHOTO YCTPaHEHHsS] HEJIOCTAaTKOB TOBapa WU
BO3MEIICHHS PACXOJ0B HA UX UCIPABIIEHUE MOTPEOUTEIEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT HMCIIOJIHEHHUS JIOTOBOpA KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpaTa YIUTAUEHHOW 3a
ToBap cyMMhbl. [lo TpebGoBaHMiO MpojaBla W 3a €ro CYeT MOTPEOUTENh JOJKEH BO3BPATUTh TOBAp C
HEJIOCTaTKaMHU.

I[Ipu »TOM mnOTpeOUTENs BIpaBe MOTPEOOBATh TaKXkKe IOJHOTO BO3MEIIEHUSI YOBITKOB,
MPUYMHEHHBIX €My BCIICJICTBUE MPOJAXH TOBapa HEHAJICKAINIETO KadyecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIUM 3aKOHOM IS YIOBJIETBOPCHHSI COOTBETCTBYIOIIUX TpPeOOBaHUM
MOTpeOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENb B cliydae OOHApYXCHHS B HEM
HEJIOCTAaTKOB BIIPaBE OTKAa3aThCS OT HCIIOJIHEHHUS JOTOBOpa KYIUIM-MIPOJAXH U MOTpeOoBaTh BO3BpaTa
YIUTAY€HHOU 32 TaKOW TOBAp CYMMBI JINOO MPEIbsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ITOM K€ MapKu
(Mozenu, apTHKyJa) WM HAa TaKOW K€ TOBap JPYrod Mapku (MOJETH, apTUKYNA) C COOTBETCTBYIOLIUM
repepacyeToM TOKYITHOUW IICHBl B TEYCHUE MATHAANATHA JTHEH CO JHS Tepedadd MOTPEOHMTEN0 TaKoTro
toBapa. [lo ucredennn 3TOro cpoka ykazaHHbIe TPEOOBAHHS TMOJUIEKAT YAOBIECTBOPEHUIO B OJHOM W3
CHEAYIOUIUX CIy4YacB:

oOHapyKeHHE CYIIECTBEHHOTO HEJI0OCTaTKa TOBapa;

HapylIEHUE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAHEHHUsI HEIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaXKIOr0 TOJa TrapaHTUHHOTO CpOKa B
COBOKYITHOCTU Ooyiee 4yeM TpuauaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro paslnyHbIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IIpasurensctBom Poccuiickoit
denepanuu.

2. TpeboBaHus, yka3aHHbIE B IMyHKTe | HACTOAIIEH CTaThbU, MPEIBSABISIOTCS MOTpeOUTENeM
MpOJaBIly JHOO YINOJTHOMOYEHHOW OpraHu3alid WIH  YIOJHOMOYEHHOMY HHAMBUIYaTbHOMY
MpeANPUHUMATEITIO.

3. IlotpebuTens BrpaBe NpeIbsiBUTH TPEOOBAHMS, YKa3aHHBIE B a03alax BTOPOM U TISITOM TTYHKTA
1 HacTosIIeW CTaThbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOW OpTraHM3allid WU  YIOJHOMOYEHHOMY
WHJMBHUIYAJIbHOMY NIPEANPUHUMATEII0, UMIOPTEPY.

BwmecTo mpenbsBiaeHuss 3TUX TpeOOBaHUI MOTPEOUTENH BIPaBe BO3BPATUTH M3TOTOBUTENIO HIIH
MMITOpTEPY TOBAp HEHA JIEKAIETro KauecTBa M MOTpeboBaTh BO3BpaTa yIIaYeHHON 32 HEro CyMMBI.

4. YTparun cuiy.

5. OtcyTcTBHE y MOTpEeOUTENs KAacCOBOTO WM TOBApPHOIO 4YeKa ITHUOO HMHOrO JOKYMEHTA,
yAOCTOBEpSOMMX (aKT W YCIOBHS TOKYIKH TOBapa, HE SBISETCS OCHOBaHWMEM JJisi OTKa3za B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

TAPAHT:

B cootBetctBHE co cTatheii 493 'K PO oTcyTcTBUE y OTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIMIIIAET
€ro BO3MOKHOCTH CChUIATHCSl HA CBHUJIETENbCKUE MMOKA3aHUsI B MOATBEPKACHNE 3aKIIIOUEHUS 10r0BOpa

IIpopaBeny  (M3roToBUTENB),  YHNOJHOMOYEHHAas  OpraHu3alus  WJIM  YIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeANpUHUMATENh, UMIIOPTEp O05A3aHbl MPUHATH TOBAp HEHAAJIEKAIIEro KauyecTBa y
MOTpeOUTENs U B ciaydae HEOOXOJUMOCTH NMPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOurens BripaBe
y4acTBOBaTh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnyuae cnopa o mpuyMHaxX BO3HMKHOBEHHS HEJOCTATKOB TOBapa IMpojiaBel (M3roTOBUTEIND),
YIIOJTHOMOYEHHAsl OPTaHU3alysl UM YIIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN PEANPUHUMATEND, UMIIOPTED
00s13aHbl MPOBECTU HKCIIEPTU3Y TOBapa 3a CBOM cueT. DKclnepTu3a ToBapa MPOBOIAUTCS B CPOKH,
ycTaHoBJeHHblE cTaThsimu 20, 21 m 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHUS COOTBETCTBYHOLIMX
TpeboBanuii norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH NPH IPOBEAECHNUN SKCIIEPTHU3BI TOBApa U
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B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMy OCIIOPUTD 3aKII0UEHHE TaKOM SKCIIEPTHU3BI B CY1I€OHOM MOPSIKE.

Ecnu B pe3ynbraTte 3KCIepTU3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEIOCTAaTKXM BO3HUKIIN BCIEACTBUE
0OCTOSITENILCTB, 32 KOTOPHIE HE OTBEUYaeT MpojaBel (M3rOTOBUTEIND), MOTPeOUTeNb 00s3aH BO3MECTUTH
MpoJaBIy (M3rOTOBUTEIIO), YIOJIHOMOYEHHON OpPraHU3alMyi WIH YIIOJIHOMOYEHHOMY MHJIUBUYaTbHOMY
NPEANPUHUMATENIO, UMIIOPTEPY pPacXoAbl HA MPOBEIECHUE OKCIEPTU3bl, & TAaKXE CBSA3AHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. [IlpomaBenr (M3rOTOBUTENb), YIOTHOMOYEHHAs OpraHU3alMs WM  YINOJTHOMOYEHHBIN
VHJMBHUIyaJIbHBIA TpEANPUHUMATENb, UMIIOPTEP OTBEYACT 3a HEJOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTHUHBIN CPOK, €CIU MOTPEOUTENh JTOKAXKET, YTO OHM BO3HHKIIH JIO MEpeladd ToBapa
MOTPEOUTEIIO WM [0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

B oTHomeHuu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH I'apaHTUMHBINA CPOK, MpojaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAs! OPraHU3alUsl UM YIIOJTHOMOYEHHBIN UHIUBUAYAIbHBIN NPEAIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEOOCTATKU TOBapa, €CIM HE HOKAXKET, YTO OHM BO3HUKIIM IIOCIIE IIE€peladyd TOBapa
MOTPEOUTENI0 BCICACTBUE HAPYIICHUS NOTPeOUTENeM TIPaBHJ HCIIOJIB30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL] WIIM HENIPEOJ0IUMOM CHUIIBI.

7. JocTaBka KpynmHOTa0apuTHOTO TOBapa U TOBapa BeCoM OoJiee MATH KUJIOTPaMMOB JJIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMU M 3a CUYeT MpoJaBlia
(M3roToBUTENA,  YIOJHOMOUYEHHOW  OpraHU3allMM WA  YIOJHOMOYEHHOTO  WHJWBHUIYaJIbHOTO
MpearpuHUMaTeNs, UMIopTepa). B ciaydyae HeucnomHeHUs JaHHOW 00S3aHHOCTH, a TAKXKe MPH OTCYTCTBUU
npojaBia (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOTO WHIAWBHUAYATHHOTO
MpearpUHUMATENS, UMIIOpTEpa) B MECTE HAXO0XKJIEHUS MOTPEOUTENs JOCTaBKA U (MJIHM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYIIECTBIAThCA noTpedureneM. [Ipu 3ToM mponaBen (M3roTOBUTENb, YIIOJHOMOYCHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA NpEeANpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW U (UJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbsa 19. Cpoku npeabsBieHUs NOTpedUTeIeM TpeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBapa

1. TlorpeOutens BIpaBe NPEOBSIBUTH IPEIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3rOTOBUTENIO, YHNOJHOMOYEHHOH OpraHu3ali WU YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEeANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEIOCTAaTKOB TOBapa, €CIM OHHU
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOTO CPOKa WM CPOKA T'OTHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIE TAPAHTUWHBIE CPOKH WJIM CPOKHU F'OJHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNs BIpPaBe MPEIbsIBUTh yKa3zaHHbIE TPEOOBaHMs, €CIIM HEJAOCTaTKH TOBAPOB OOHAPY)KEHBI B
pa3yMHBIN CpOK, HO B Ipenenax ABYX JIET CO JHs Mepeaadu UX MOTpeOUTeNto, eciu 0ojee IUTENbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM IOTOBOPOM.

2. I'apaHTHIHBIN CPOK TOBapa, a TAaKXKe CPOK €ro CIIy>KObl HCUHUCISIETCS CO JTHS Mepeadu ToBapa
MOTPEOUTEI0, €CIIM MHOE HE TIPEyCMOTPEHO JoroBopoM. Eciiu 1eHp nepenaun ycTaHOBUTh HEBO3MOXKHO,
9TU CPOKHU UCUUCIIAIOTCS CO JHS U3TOTOBJICHUS TOBApPA.

s ce30HHBIX TOBapoB (0OyBH, OAEKIbl M NPOYMX) OTU CPOKM HCUHUCISAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILICHUS KOTOPOTO OIPEAECIAECTCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®enmepanuu ucxons HW3 KIMMATHYECKHUX YCIOBHH MeCTa HaXOXKICHUS
notpeOuTenei.

[Ipu npopaxke ToBapoB Mo 0Opasiiam, Mo MoYTe, a TakKe B CIydasX, €CIIM MOMEHT 3aKJII0UeHUs
JIOTOBOpA KYIUTU-TIPOJJA)KM M MOMEHT Iepellaud ToBapa IMOTPEOUTENI0 HE COBMATAIOT, 3TH CPOKH
UCUUCIAIOTCS CO JIHSA JIOCTaBKM ToBapa mnorpedutento. Eciu motpeburtens JMIIEH BO3MOXHOCTH
HCII0JIb30BaTh TOBAp BCIIEJCTBUE OOCTOATEIHCTB, 3aBUCAIIIMX OT ITPOJIaBla (B YaCTHOCTH, TOBAp HYXAAaeTCs
B CIelIMaTIbHOIN YCTaHOBKE, MOAKIIOYEHUN WK COOpKe, B HEM UMEIOTCS HEJOCTATKU), TapaHTHHHBIA CPOK
HE Te4eT 0 YCTpaHEHHs] NPOAABIOM TaKHX 00cTosTeNbecTB. EciM NeHb [1OCTaBKH, YCTaHOBKH,
MOJIKIIIOUYEHUs,, COOpKM TOBapa, YCTpAaHEHMs 3aBHCALIMX OT MpoJaBIa OOCTOSTENbCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENh HE MOXKET HMCIIOJIb30BaTh TOBAP MO Ha3HAUYEHUIO, ONPENEIUTh HEBO3MOXKHO, 3TH
CPOKH MCUMCIISIFOTCS CO JHS 3aKJII0UYEHUsS JOTOBOPA KYILIU-IIPOIAXKH.

Cpok roJlHOCTH TOBapa OMPEeNAeTCs ePUOIOM, UCUUCISIEMBIM CO JIHS U3TOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI'0 OH IIPUTOJIEH K UCIIOJIb30BaHUIO, WX AATOM, 10 HACTYIUICHUS KOTOPOM TOBAp MPUTOJEH
K HCIIOJIB30BAHHUIO.

HpOI[OJ'DKI/ITeJ'IBHOCTB CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATbH 00s13aTeNIbHBIM
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3. NapanTtuiiHbie CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIUE U3/IEIUS U COCTaBHbIE YaCTH
OCHOBHOT0 TOBapa. ['apaHTHilHbIE CPOKH HA KOMIUIEKTYIOLIUE U3/I€NUs U COCTaBHBIE YACTU UCUUCISIOTCS
B TOM € MOPSAJKE, YTO U FapAHTUITHBIA CPOK HA OCHOBHOU TOBAp.

lapanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3HEIHS U COCTABHBIE YacCTH TOBApA CUHUTAKOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHO€ HU3JEJINE, €CIIM NHOE HE YCTAaHOBIJIEHO JOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE U3/EJIME U COCTaBHYIO YaCTh TOBApa B IONOBOPE YCTAHOBJICH FapaHTUMHBINA CPOK
MEHBIIeH MPOJOKUTEIBHOCTH, YeM TapaHTHIHBIA CPOK HAa OCHOBHOE H3JIENHe, MOTPEeOUTENh BIIpaBe
MPEeIbIBUTh TPEOOBAHMS, CBS3aHHBIC C HEJOCTATKAMH KOMIUICKTYIOIIErO W3JIEHsl U COCTaBHOM YacTh
TOBapa, MpU UX OOHAPYKEHMHM B TEUCHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3[EJIHE, €CIIM MHOE He
IIPEAYCMOTPEHO TOTOBOPOM.

Ecim Ha  KOMIUIGKTyrOIEE  HW3JEJME  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbiei
MPOJIOKUTENIBHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENIb BIPABE MPEIbIBUTH
TpeOOBaHMS B OTHOIICHUY HEJIOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMILIEKTYIOIIETO U3/IEITHS
oOHapyKeHbl B TEUEHUE FApaHTUHHOTO CPOKa HA 3TO U3JENNE, HE3aBUCUMO OT UCTCUEHUS FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, TIOBOJIATCS IO CBEICHUS MOTpeOUTeNs B HHPOpMAITUU
0 TOBape, NPEAOCTABIIIEMON TOTPEOUTEIIO B COOTBETCTBHH €O cTaThell 10 HacTosmmero 3akoHa.

5. B cayuasx, korna npeaycMOTPEHHBIM JOTOBOPOM IapaHTUMHBIA CPOK COCTaBIIIET MEHEE JBYX
JIET U HEJOCTATKU TOBapa 0OHapyKEHBI TOTPEOUTEIEM 110 UCTEUEHUN TapAaHTUIHHOTO CPOKa, HO B MpeIesiax
IBYX JIET, MOTpeOUTENb BIPaBe MPEIbIBUTh MPOAaBIly (M3TOTOBUTENIO) TpeOOBaHUS, IIPEIYCMOTPEHHbBIE
cratheil 18 Hacrosiero 3akoHa, €CM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HMKIIM JIO €ro IMepeiadu
MOTPEOUTEIIO WIIH [0 MPUIMHAM, BO3HUKILIUM JI0 3TOT'0 MOMEHTA.

6. B ciyyae BBISIBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENH BIpaBe MPEAbIBUTH
M3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3alid  WIM  YIOJHOMOYEHHOMY  HHAMBUIYaTbHOMY
MpeaNPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHM TaKUX HEIOCTATKOB, €CIIU
JTIOKAXET, YTO OHU BOHUKJIIU JI0 TIepeAadn ToOBapa NOTPEOUTENIO WIIH 110 TPUYUHAM, BOSHUKIIUM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABSIBICHO, €CIT HEJOCTATKU TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JIHA Mepeiadl TOBapa NOTPeOUTeNt0, B TEUEHUE YCTAaHOBIEHHOIO HA TOBAp CpOKa
CIy>kObI WJIM B TEUEHHUE JECATH JIET CO THS TMepeaadyd ToBapa MOTPEOUTEN0 B CIy4ae HEYCTAaHOBICHUS
cpoka ciyx0bl. Ecnn ykazaHHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAAUATH JHEH CO THS €ro
MpenbsIBICHUS MOTpeduTeIeM WIM OOHApYKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTPEOUTEIH 0 CBOEMY BHIOOPY BIIPABE NMPEBIBUTH U3TOTOBUTEINIO (YIIOJTHOMOUYEHHON OpTaHU3aIluy UITH
YIOJIHOMOYEHHOMY HHAMBUAYATbHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) HHBIE MPEAYyCMOTPEHHbBIC
NyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TOTOBUTEIIO
(YIIOTHOMOYEHHON OpraHu3alud WK  YINOJTHOMOYEHHOMY HWHJUBHUAYaAIbHOMY MpEeANpPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOUW JEHE)KHON CYMMBI.

(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarbsa 20. YcTpaHeHHE HEIOCTaTKOB TOBapa HM3rOTOBUTENEM (MIPOJABIIOM, YHOJTHOMOYEHHOMH
opraHmauHeﬁ HIJIN YIOJIHOMOYCHHBIM WHAWBUAYAJIbHBIM MNpECAIPUHUMATECIIEM,
HUMIIOPTEPOM)

1. Ecm cpok ycTpaHeHHUs HEJJOCTAaTKOB TOBAapa HE OMpeIesieH B TUChbMEHHON (hopMe CoTIalleHueM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTpaHEHBl M3rOTOBHUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHM3aledl WM  YINOJHOMOYEHHBIM  HHIAUBUAYIBHBIM  IPEAIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJIUTCIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, 00BEKTHUBHO H@O6XO)11/IMI:II7[ IJI1 UX YCTPAaHCHUA C
y4eTOM OOBIYHO MpHUMEHseMoro crnocoba. Cpok yCTpaHEHHMs HEIOCTaTKOB TOBapa, ONpeesieMblil B
MMCbMEHHOMW (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B ciydae, eciiu Bo BpeMsi yCTpaHEHHs HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OYAyT
yCTpaHEHbl B OIpe/eJeHHBIH COTrJalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHHE O
HOBOM CpPOKE€ YCTpPaHEHHUS HEIOCTAaTKOB ToBapa. I[Ipu 3TOM OTCYTCTBHE HEOOXOTUMBIX JUISl YCTPAaHEHHS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MarepuasioB), 000pyAOBaHUS WIN MOJO0HBIE MPUUHHBI
HE SIBJIAIOTCS OCHOBaHMEM JJISl 3aKJIIOUYEHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE UM HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOr0 COIIAllIEeHNEM CTOPOH MEPBOHAYAIIBHO.

2. B orsomenun TOBApOB JIWUTCIBHOI'O IIOJIB30BaHWA H3IOTOBHUTCIIL, IIPOAABCI] hi1%(s10)
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YIOJHOMOYEHHAs OpPraHu3allvs WU YIOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA MpPEANpUHUMATENb O0S3aHbI
MpU TPEAbSBICHUN TOTpPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA MIEPHOJ] PEMOHTA TOBAP UTUTEILHOTO MOJIb30BaHUs, 00IaJal0UIIil 3TUMU
K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBAaHUE HE PACIIPOCTPAHSIETCS, YCTAHABIIUBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

3. B ciywae ycTpaHeHHUs HEIOCTATKOB TOBAapa TapaHTUWUHBIA CPOK HA HEro IMPOJJIEBACTCS Ha
MepUOJ,, B TEUEHUE KOTOPOr0 TOBAp HE HCIHOJIL30BAICS. YKA3aHHBIM NEPUOA HUCUUCISETCS CO IHS
oOpareHust MOTpeOUTeNs ¢ TpeOOBaHUEM 00 yCTpaHEHHH HEJIOCTAaTKOB TOBapa M0 JHs BBIAAYU €ro IO
oKkoHYaHUM peMoHTa. [Ipu BeIaye ToBapa U3roTOBUTENb (IIPOAaBell, YIOJIHOMOYCHHAs] OpraHu3alus Uiu
YIIOJTHOMOYEHHBIN WHAUBHTyaTbHBIA TP IITPUHUMATENb, HMIIOPTEP ) 00s3aH MPEAOCTABUTH B TUCHMEHHON
dhopme morpebutento nHpopmaluo o gate obOpamieHus moTpedurtens ¢ TpedoBaHueM 00 yCTpaHEHUU
OoOHapyKCHHBIX MM HEIOCTaTKOB TOBapa, O Jare Iepeladd ToBapa MOTPEOHWTENeM sl YCTpaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJOCTATKOB TOBapa C UX OMNHUCAHHEM, 00 MCIOJIb30BAaHHBIX
3alMacHbIX 4YacTAX (IeTalsx, MaTepualiax) U O Jare BbIJa4d TOBapa MOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHHsI HEJJOCTATKOB TOBapa.

4. Tlpu ycTpaHeHHH HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ENIUs WU
COCTAaBHOM YacTH OCHOBHOTO W3JIENIHs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE M3/eNIie WM COCTaBHYIO YacTh OCHOBHOTI'O W3JIEHs YCTaHABJIMBAETCS TapaHTUNHBIN
CPOK TOM %€ MPOI0JKUTEIIBHOCTH, YTO ¥ Ha 3aMEHEHHbBIE KOMIUICKTYIOIIECE U3/IeTTNE UM COCTAaBHYIO YacTh
OCHOBHOTO U3JIENHsI, €CJIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TAPAHTHMHBIN CPOK MCUHUCIISETCS CO JHS
BBIIAYU TIOTPEOUTEIIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISKAIIETO KayecTBa

1. B cmydae oOHapy:KeHUsI TOTPEOUTEIEM HEIOCTATKOB TOBapa U NMPEIbABICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YINOJIHOMOYEHHAas OpraHu3alus Wi YIOJHOMOYEHHBIH
WHJIMBUIYJIbHBINA MIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTH TAKOM TOBAp B TEYCHUE CEMH JHEH CO
THS TIPEIbSBICHUS yYKa3aHHOTO TPeOOBaHUSA MOTpeOUTENeM, a MPU HEOOXOIMMOCTH JOMOJIHUTEIHHON
MPOBEPKH KAa4YECTBA TAKOTO TOBAapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOJHOMOYEHHOM OpraHW3aIfeil uiu
YIOJTHOMOYEHHBIM UHAUBHUAYAIBHBIM IPEINTPUHUMATEIEM, HIMIIOPTEPOM) - B TEUCHHE IBAAIATH JHEH CO
JTHSI TIPEABSIBIICHHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu y mponmaBua (M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHU3allid WM YIOJHOMOYEHHOTO
WHJIMBUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEABSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIM Ui 3aMEHBl TOBap, 3aMEHa JOJKHA OBITh TPOBEIECHA B TEUEHHUE Mecsia cO JIHS
MIPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paiionax Kpaitnero CeBepa U npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOUTENs O
3aMeHe TOBapa MOJUICKUT YAOBICTBOPEHHIO MO €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIN Ui O4YepeqHOn
JIOCTaBKHM COOTBETCTBYIOIIETO TOBAapa B 3TH PaliOHBI, B CIyyae OTCYTCTBHS y MpoJaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOW OpraHu3allid WM  YHOOJIHOMOYEHHOTO HWHIWBUIYAIBHOTO MpEeANpUHUMATENS,
MMITOpPTEpPa) HEOOXOAMMOTO JIJIsi 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu s 3amensl ToBapa TpebyeTcst Oosiee ceMu HEH, Mo TpeOOBaHUIO MOTPEOUTEINS MPOJaBEl]
(m3rotoBuTENbs JUOO YMOJHOMOYECHHAs OpraHW3AUs WIM YINOJTHOMOYEHHBIM WHIWBUIYATbHBIN
MpearpuHUMAaTeNh) B TEUSHHE TpeX THEH co JHSA MpeabsBICHUS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B0O3ME3/THO TPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJB30BaHHWE HA TEPUOJ 3aMEHBI TOBap
JUTMTEIIBHOTO TIOJb30BaHUS, OOJAMAIONMKA JTHMU K€ OCHOBHBIMH TOTPEOMTEIILCKUMH CBONCTBAMHU,
00eCreyurB ero TIOCTaBKY 3a CBOM CUET. DTO MPABUIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IIepeueHb KOTOPHIX
ONPEACISIETCA B COOTBETCTBHUM C ITYHKTOM 2 cTtaTh 20 HacTOSIIIEro 3akoHa.

2. ToBap HeHa/JIeKAIIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTHIHBIM CPOK HUCYHCISETCS 3aHOBO CO JIHSA INepelayd ToBapa
MOTPEOUTEITIO.

Crartbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPEOOBAHUHN TOTPEOUTEIS

TpeboBanust moTpedbutesnss 0 copa3MEpHOM YMEHBIIEHUHM MOKYIMHOM LIEHBI TOBapa, BO3MEIICHUU
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pacxo/loB Ha WCIIpPaBJIECHHWE HEIOCTATKOB TOBapa MOTpeOWTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIIJIaueHHOHN 3a TOBap JACHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HOTpC6I/ITeJ'II-O BCJIICACTBHUE IIPOJAXH TOBapa HCHAAJICXKAIICTO KadeCTBa h11%(s10) MpEaoCTaBICHUA
HeHannemameﬁ I/IH(bOpMaLII/II/I 0 TOBape€, MNOMICKHUT YAOBJICTBOPCHUIO IIPOAABHIOM (I/I3FOTOBI/ITGHCM,
ynOHHOMO‘IeHHOﬁ OpFaHH?;aHI/Ieﬁ WX YHOOJHOMOYCHHBIM HWHIAUBUAYAJIbHBIM HNPCANPUHHUMATCIICM,
I/IMHOpTepOM) B TCUCHHUC JCCATHU ,Z[Heﬁ CO OHA MPEABABICHUA COOTBETCTBYIOIICTO Tpe6OBaHI/IH.

Crarbsi 23. OTBETCTBEHHOCTh MPOAABIA (M3TOTOBUTENSA, YIOJHOMOYCHHOW OpraHU3AIMH WJIH
YIOJHOMOYEHHOTO0 WHAMBUAYAIBLHOTO MPEAIPUHUMATENS, UMIOPTEpPa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBaHUHN TOTpeOUTENS

1. 3a Hapymenue npeaycMoTpeHHbix cratbsamu 20, 21 u 22 HacTosimiero 3akoHa CpOKOB, a TakxKe
3a HEBBINIOJHEHHE (3a/1€P>KKY BBITIOJHEHHS) TPeOOBaHUS OTPEOUTENS O MPEIOCTABICHUN €My Ha MEePHO/]
peMoHTa (3aMEHbI) aHAJIOTUYHOT'O TOBapa Ipojiasel] (M3rOTOBUTEIb, YIIOJTHOMOUYEHHAs OpraHU3alus Win
YIOJHOMOYEHHBI UHAUBUAYAIbHBIN MpEANPUHUMATEb, UMIIOPTEP), AONMYCTUBIINI TaKUe HApYIICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KaXK/bIi JIE€Hb IPOCPOUYKU HEYCTONKY (TIEHI0) B pa3Mepe OJHOrO MPOIICHTA
LIEHBI TOBapa.

Llena ToBapa omnpezenseTcsi, UICXOAs U3 €ro LEeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENS MJODKHO OBLIO OBITh  yJOBIETBOPEHO MPOAABLUOM (M3TOTOBHTEINEM,
YIOJHOMOYEHHONW OpraHu3alyeld WIA YIOJHOMOYEHHBIM WHIUBUIYAIbHBIM MPEIIPUHUMATEIIEM,
HUMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YJIOBJICTBOPEHHUS TAKOTO TPeOOBaHUSA WM B JC€Hb BBIHECCHUS
CyneOHOro peleHus, eciau TpeboBaHue J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cimydae HeBBIOTHEHHS TPEOOBAHUI MTOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 wHacrosimero 3akoHa, MOTpeOUTENh BIpaBe MO CBOEMY BBIOOPY MpPENbsSBUTH HHBIE TPEOOBAHUA,
YCTaHOBJICHHbIE cTaThell |8 HacTosmero 3akoHa.

Cratres  23.1. IlocnencTBus HapylleHHs TMPOAABIOM CpOKa Iepelayd MpeJBapUTEIbHO
OTIAYE€HHOTO TOBapa MOTPEOUTEITIO

1. JloroBOp KyIIU-MPOAAXKH, MPeIyCMaTPUBAIOIINI 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEILHO
OTUIaTUTb TOBAP, JIOJDKEH COACPKATh YCIOBHUE O CPOKE Mepeadl TOBapa MOTPEOUTEIo.

2. B cnydae, ecnu mpojaBell, NOJYYMBIIMN CyMMY NMPEABAPUTENBHOM OIUIATHI B OMpPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, HE MCIOIHII O0sS3aHHOCTh MO Tiepeaye ToBapa MOoTpeOUuTesnto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IMOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IepeAady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIILHOMN OTUIaThI TOBapa, HE TIEPEIaHHOTO MPOAABI[OM.

I[Ipu »TOM mOTpeOUTENs BIpaBe MOTPeOOBATh TaKKe TOJHOTO BO3MEIIEHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBHE HAPYIICHUs] YCTAHOBJIECHHOTO JIOTOBOPOM KYIUIU-TIPOJAXH CpOKa
nepeaaydy npeaBapuTeNbHO OIUIAU€HHOIO TOBapa.

3.B cnywyae HapylieHHsT YCTaHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOJIAXXH CpOKa Mepeaadu
MpPeIBAPUTENILHO OIUIAY€HHOTO TOBapa MOTPEOUTENIO0 MpOoAaBell YIUIAYMBaeT €My 3a Kaxk/blil JIeHb
MIPOCPOYKH HEYCTOUKY (TTEHU) B pa3Mepe MOJIOBUHBI TPOILIEHTAa CYMMBI MPEIBAPUTETHHON OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCS CO JHS, KOT/A MO JIOTOBOPY KYIIU-TIPOJIaXKH Tepeaada ToBapa
nmoTpeduTento JA0mKHA ObliIa OBITH OCYIECTBIICHA, JO JIHSA TEpeladd ToBapa MOTPEOUTEI0 WA 10 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOW TMOTpeOHUTENeM HEYCTOWKH (TMeHM) He MOXET NPEeBBIIIATh CYMMY
MpeABAPUTEIIFHON OTUIATHI TOBapa.

4. TpeGoBaHUs MOTPEOUTENS O BO3BpATE YIIJIAUEHHOH 32 TOBAp CYMMBI M O MOJIHOM BO3MEIIEHUU
YOBITKOB TIOJIJIEKAT YIOBJICTBOPEHUIO MPOJABIIOM B TEUYEHUE JACCATH JHEH CO THS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeGoBaHusi MOTPEOUTENSA, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbW, HE TOMJIEkKaT
yIIOBJICTBOPEHHIO, €CIM TMpOJaBell JOKAKET, YTO HapylIIeHHEe CpPOKOB Tepefadyd MOoTpeOUTesto
MPEABAPUTENIPHO OTUTAYEHHOTO TOBapa MPOU3OIIUIO BCIAEACTBUE HEMPEOIOTMMON CHIIBI WM TI0 BUHE
noTpeOuTeNs.

Crarbs 24. Pacuetsl ¢ moTpebuTesieM B ciiydae MPUOOPETCHHS MM TOBapa HEHAJJIEKAIIeTo
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KauecTBa

1. IIpu 3ameHe TOBapa HEHAJJIEKALIET0 KauecTBa HAa TOBAp 3TOH k€ MapKu (3THUX K€ MOJAEIH U
(unm) apTuKyJa) epepacyer LeHbl TOBapa HE IPOU3BOAUTCS.

2. Ilpu 3aMeHe TOBapa HEHaJyIeXkalllero KayecTBa Ha TaKOH e ToBap APyrol Mapku (Mojeinu,
apTUKYyJa) B cilydae, €CiIM LIeHa TOoBapa, MOJUIEKAIIET0 3aMEHE, HUKE LIEHbl TOBapa, MPEeI0CTaBICHHOIO
B3aM€H, NOTPeOUTENb JOIKEH AOIUIATUTh Pa3HUIy B IIEHAX; B cilydae, €CiM IieHa ToBapa, IOoJIeXKallero
3aMeHe, BBIIIE LIEHBl TOBApa, MPEI0CTABICHHOTO B3aMEH, Pa3HUIIA B IICHAX BHIIJIAYMBACTCS OTPEOUTEIIIO.
Ilena ToBapa, HOJUIEKAILLEr0 3aMEHE, ONpENEesieTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHue
noTpeOuTeNsl He YAOBIETBOPEHO MPOJABILIOM, IIEHA 3aMEHSEMOI0 TOBapa M IIEHa IMepe1aBaeMoro B3aMeH
TOBapa ONPEICIAIOTCS Ha MOMEHT BEIHECEHHS CY/IOM PELICHMSI O 3aMEHE TOBapa.

3. B cnyyae mpenbsiBIieHUs TOTpedUTENIeM TpeOOBaHHUS O COPA3MEPHOM YMEHBIICHUH TOKYITHON
LIEHBl TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa HA MOMEHT IIPEIbsBICHUS OTpeOUTENeM TpEOOBaHUS
00 yIIeHKEe WJIH, €CITU OHO JTOOPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUS O
COpa3MEpHOM YMEHbILIEHUY TTOKYITHON LIEHBI.

4. TIpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3MEILICHHS
pa3HULBl MEXIYy LIEHON TOBapa, YCTAaHOBJIEHHOM J10TOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOrO TpeOOBaHMS WM, €CIIM TpeOOBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

5. B ciyuae Bo3Bpara ToBapa HEHaJUIeXkKalllero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCs YIUIAU€HHas 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJIuTa, a TAK)Ke BO3MEILAETCS I1aTa 3a IIPEIOCTABICHNE KPEINTA.

6. B cimydae Bo3Bpara TOBapa HEHaJISKAIIETO Ka4yecTBa, MPUOOPETEHHOTO TOTPEOUTEIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiima), mpojaser; 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIau€HHYIO 3a TOBAp
JCHEXKHYI0 CYyMMY, a TaKKe€ BO3MECTUTh YIUIAYEHHbIE MMOTPEOUTENIEM MPOLEHTHl U HHbIE IJIATEXH I10
JIOTOBOPY NOTPEOUTENTBCKOTO KpeuTa (3aiima).

(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarbs 25. [IpaBo nmotpeOuTens Ha 00MEH TOBapa HaJJICKAIIETO KauyecTBa

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIM TOBAap HAaJUIEKAILIEro KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBIlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKe, pa3Mepy WIN KOMIUIEKTAlUH.

[ToTpebutens umeeT npaBo Ha OOMEH HENMPOJOBOILCTBEHHOIO TOBapa HaJJIeXkallero KayecTsa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HenpoJIOBOJLCTBEHHOIO TOBapa HAaJUIEKallero KadecTBa MPOBOJIUTCS, €CIU yKa3aHHBIH
TOBap HE ObUT B YNMOTPEOJEHUU, COXPAHEHBI €T0 TOBAPHBINM BUJ, MOTPEOUTEIHCKHE CBONCTBA, TUIOMOBI,
(babpuuHbIe SAPIBIKH, a TAK)KE UMEETCs] TOBAPHBII YeK MJIM KacCOBBIN YeK 100 MHOM MOATBEPKAAIOINNA
OIJIaTy YKa3aHHOI'O TOBapa AOKYMeHT. OTCYTCTBUE y TOTPEOUTENS TOBAPHOTO YeKa UM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJETEIBCKHE OKA3aHUSI.

[lepeuenb TOBapOB, HE MOJyIEkKAIUX OOMEHY 110 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTAThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B cnydae, eciu aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOAAXKE HA ACHb OOpalIeHUs TOTPEOUTENS
K IPOJAABILY, IOTPEOUTENH BIIPAaBE OTKA3aThCs OT UCIIOJIHEHUS TOTOBOpa KYIUIU-TIPOJIaXH U MOTpedoBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBII TOBap JEHEXHOW cyMMbl. TpeGoBaHue mOTpeOUTENsE O BO3BpaTe
yIUIAYEHHOM 3a YKa3aHHbIN TOBAp JEHEKHOM CyMMBI MOJUIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX THEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto MOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOKET OBITh MPEIYCMOTPEH IpH
MOCTYIUIEHUH aHaJIOTUYHOro ToBapa B mpoaaxy. [lponmaBen oOs3aH He3aMeUIMTEIBHO COOOIIUTH
NOTPEeOUTENIO O OCTYIUIEHUH aHAaJOrMYHOTO TOBapa B MPOJIAXKY.

Crartbs 26. YTparuia cumy.

Crarpbs 26.1. JlucTaHIMOHHBIN cr1oco0 Mpo1aXu ToBapa
1. JloroBop pO3HMYHOHN KYIUIU-IIPOJAXKH MOXET OBbITh 3aKJIIOYEH HAa OCHOBAaHMM O3HAKOMIICHUS

MOTPEOUTENS C MPENIOKEHHBIM MPOAABIIOM ONMMCAHUEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCIEKTOB,
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OyKJIeTOB, (DOTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOMN, TOUYTOBOM, PaIMOCBS3H U APYTHX ) U HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI TOTpPEOUTENs] C TOBapoM JTHOO
o0pasroM ToBapa NpPH 3aKJIIYCHHH TAaKOTO JOrOoBopa (JIMCTAaHIIMOHHBIM CIIOCOO MpOJakW TOBapa)
crocobamu.

2. TlpomaBioM 10 3aKIIOYEHHS JOTOBOpa JOJDKHA OBITh TPEIOCTaBICHA ITOTPEOUTEIIO
nHpopManus 00 OCHOBHBIX IOTPEOUTEIBCKMX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHUS)
MpOJaBIla, O MECTe HM3TOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAHWH (HAUMEHOBAHWIH)
MpoJaBla (M3rOTOBUTEIS), O IIEHE U 00 YCIOBUSX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBI,
CPOKE T'OJAHOCTU U TAPAHTHUIHOM CPOKE, O MOPSAKE OIUIATHI TOBApa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JEUCTBYET MPEJIOKEHHUE O 3aKIF0YEHUH J10r0BOpa.

3. [ToTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITH B MUCEMEHHOM (pOopMe MpeIocTaBiIcHa
nHpopManus o0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3aKoHa, a TakKe MPeayCMOTpEHHas
ITYHKTOM 4 HaCTOSIIEH cTaTh MH(OPMAIIUS O MOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. [Torpeburens BIpaBe 0TKA3aThCS OT TOBapa B JIF0O0OE BpeMs 10 €ro Iepeiadu, a mocie nepeaadn
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecnu mH(bopManus o MOpsAIKE W CPOKAaxX BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa HE
ObL1a MpeIoCcTaBlieHa B MUCbMEHHON JOpME B MOMEHT JJOCTABKH TOBapa, HOTPeOUTENb BIPaBe OTKA3aThCs
OT TOBapa B TEUCHHE TPEX MECALIEB C MOMEHTA TIepeaun ToBapa.

Bo3Bpart ToBapa Hajnexanero Ka4ecTsa BO3MOKEH B Cllydae, €CJIM COXPaHEHbI €T0 TOBAPHBIN BU,
MOTPEOUTEILCKHAE CBOKCTBA, & TAKIKE IOKYMEHT, TIOTBEPKIAFOIIHA ()aKT M YCIIOBHSI TOKYIIKH YKA3aHHOTO
ToBapa. OTCYTCTBUE Y MOTPEOUTENS JOKYMEHTA, TOATBEP KAa0IIero GakT v yCIOBUS MOKYIIKHA TOBapa, He
JUIIAET €ro BO3MOKHOCTH CCHUIATHCS Ha JPYTHE JOKa3aTelIbCTBA MPHOOPETEHHS TOBapa y JIAHHOTO
Mpo/IaBIIa.

[ToTpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAJUIEKAIIEr0 KadyecTBa, HMEIOIIETOo
WHJIMBUIYQJIbHO-ONIPEICTICHHBIE CBOWMCTBA, €CJIM YKa3aHHBIA TOBAp MOXET OBITh HCIOJIBb30BaH
UCKITIOYUTENILHO MPUOOPETAIOIINM €ro IoTpeduTeseMm.

[Ipu oTkaze moTpeOUTENsE OT TOBapa MPOJAaBell JOHKCH BO3BPATUTH €My JICHEKHYIO CYMMY,
yIJIAYeHHYI0 TOTpeOuTesIeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacXoJ0B MPOJAaBIa HAa JOCTaBKY OT
MOTpeOUuTeNsi BO3BPAIIECHHOTO TOBapa, HE IMO3JHEE YeM 4Yepe3 JeCATh JHEH CO JHsS TPEeabsSBICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBust Mpoaaku TOBapa HEHAJISKAIIETO KaueCTBa JUCTAHIIMOHHBIM CITOCOO0M MPOIAKH
TOBapa yCTAHOBJIEHBI MOJIOKEHUSIMU, TPETYCMOTPEHHBIMU cTaThsMu 18 - 24 HacToslero 3akoHa.

Cratbs 26.2. [IpaBuiia npojaxu OTI€IbHBIX BUI0B TOBAPOB
[IpaBuna mpoaaku OTACIBHBIX BUJIOB TOBAapOB ycTaHaBiuBaroTcsa [IpaButenscrBom Poccuiickon
denepanuu.

I'nasa I1I. 3amura npaB norpeduTeseil NpU BHINOJIHEHUU PA0OT (0OKA3aHUHU YCJIYT)

Crartbs 27. Cpoku BBIIIOJHEHUS padoT (OKa3aHuUs YCIIyT)

1. Mcnonuurtens 00s3aH OCYIIECTBUTH BBINIOJIHEHHWE pPaOOTHl (OKa3aHUE YCIYyTH) B CPOK,
YCTAQHOBJICHHBIH MPaBUIaMU BBIIOJHEHUS OTAEIBHBIX BUI0B paboT (OKa3aHUs OTAEIbHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBIMOJHEHUH padoT (0ka3aHUM yciyr). B moroBope o BbImoHEHUH paboT (OKa3zaHUU
yCIYT) MOKET NMPEeAyCMaTpPUBATHCSA CPOK BBINOJHEHHMsS paOOThl (OKa3aHHs YCIYTH), €ClId yKa3aHHBIMH
IIpaBWIaMH OH HE MPEAYCMOTpPEH, a TakK€ CpPOK MEHbUIEH NPOAOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIJIaMHU.

2. Cpok BBINOJHEHHUS paboThl (OKa3aHUS YCIYTM) MOXET ONpEAeNsThCcs NaTod (MepHoioM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paboThl (0OKa3aHue YCIYTH) WK (1) AaToi (epruoom), K
KOTOPOM MCIIOTHUTENb JTOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paObOTHI (OKAa3aHUIO YCIIYTH).

3. B ciiyuae, ecnu BeInosTHeHHE pabOTHI (OKa3aHWe YCIYTH) OCYIIECTBIISCTCS 1O YacTsIM (JIoCTaBKa
NEPUOIMYECKON TeuaTH, TEeXHHYeckoe OOCIy)KMBaHHWE) B TEUYEHHE CpoKa JCWCTBUS JIOrOBOpa O
BBITIOJTHEHUH Pa0OT (OKa3aHUH YCIYT), TOJKHBI IPEyCMaTPUBATHCSl COOTBETCTBYIOIINE CPOKHU (TIEPHO/IBI)
BBITIOJTHEHUS TaKNX PaboT (OKa3aHUs yCIYT).

Ilo cornameHu:o CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPILICHUS
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(C U3MCHCHUAMU U Z(OHOJ'IHGHI/ISIMI/I)

Crarbsa 28. IlociencTBus HapylleHHs HCIOJHUTENIEM CPOKOB BBIIOJHEHHMS pPabOT (OKazaHUs

yeuyr)

1. Ecniu vCTIOHUTEIb HAPYIIUIT CPOKHU BBITIOJIHEHHS pa0OThI (OKa3aHUs YCIYTH) - CPOKH Haydaja u
(W1KM) OKOHYAHUS BBIMOJHEHUS paOOTHI (OKa3aHMUS YCIYTH) U (MIIH) MPOMEKYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHMS YCIYTH) WU BO BPEMsI BBIITOJIHEHUS pa0OThI (OKa3aHUs YCIIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBE:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIM CPOK;

MOPYYUTh BBINOJIHEHHE PA0OTHl (OKa3aHHWE YCIYTHM) TPETbUM JIMIAM 3a PasyMHYIO LEHY HIU
BBIIIOJIHUTH €€ CBOMMH CHUJIaMH U IIOTPE0OBATH OT UCIIOJIHUTEINSI BO3MEILLIEHUS IOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIIECHUS LIEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELICHHUS YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBINOJIHEHHs PA0OThl (OKa3aHUs yCIyru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIS.

2. Ha3naueHHble NOTpeOMTENEM HOBBIE CPOKHM BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAaOOTHI (OKa3aHUH YCIIYTH).

B caydyae mpocpouku HOBBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH HCIOJHUTENIO HHbIE
TpeOOBaHMs, YCTAHOBIIEHHBIE TTYHKTOM | HACTOSIIEH CTaThH.

3. Ilena BbIIOIHEHHOM pabOTHI (OKAa3aHHOW yCIIyrH), BO3BpalaeMas oTpeOUTeIo MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboThl (OKa3aHWMM YCIYTH), a TaKXkKe Yy4JUThIBaeMasi IpH
YMEHBIIEHUU IIEHbl BBIIOJIHEHHOW palbOThl (OKa3aHHOM YCIIyTH), ONpeAessieTcss B COOTBETCTBUHU C
nyHkramu 3, 4 1 5 cratbu 24 HacTOSIIEro 3akoHa.

4. Ilpu oTKa3e OT UCIOIHEHUSI IOTOBOPA O BBIIIOJIHEHUH pa0dOThI (OKa3aHUU YCIYTH) UCIIOTHUTEINb
He BIIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpaTr, MPOM3BEACHHBIX B IPOLECCE BBIMOJIHEHUS PaOOTHI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIIOUEHUEM
cllyyasi, €CJIM NOTPeOUTENb PUHSIT BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy).

5. B cnyuyae HapylleHMs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUSI pabOThl (OKa3aHMs yCIyTd) WIH
Ha3HAYEHHBIX MOTpeOUTEeNeM Ha OCHOBAHMHU IyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB MCIIOJHHUTENb
yIUIaYMBaeT MOTPEOUTENIO 32 KaXK bl JeHb (Yac, €M CPOK OMpEJIEeNIeH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mepe TpeX IMPOLIEHTOB IIEHbI BBIMOJHEHHsS Pa0OThl (OKa3aHUS YCIYrH), a €ClIM IeHa
BBITIOJTHEHUSI pabOThl (OKa3aHMsl YCIYrHM) IOTOBOPOM O BBINOJHEHUU paboOT (OKa3aHWU YCIyr) HE
ompezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPaOOT (OKa3aHUM YCIIYT) MEXAY
NoTpeOuTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hauajia BBINOJIHEHUS paOoThl (OKa3aHUs YCIIYTH), €€
JTarna B3bICKUBAETCS 32 KaX/bIi JIeHb (4ac, eClii CPOK OIpeJieNieH B Yacax) NPOCPOUYKHU BIUIOTH JI0 Hayaja
BBITIOJTHEHUST palOTHI (OKa3aHWs YCIYrH), €e dTala WIA IMpeabsABIEHUS NOoTpedurerseM TpeOOBaHUM,
MPESYCMOTPEHHBIX MTYHKTOM | HacTOsIIEH CTaThH.

Heycroiika (neHs1) 3a HapylIeHHuEe CPOKOB OKOHYAHUS BBIITOJHEHUS paOOThI (OKa3aHUsl YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXIbl JEeHb (4Yac, ecily CpPOK OIpelesieH B Yacax) MPOCPOUYKU BIUIOTH 10
OKOHYAHUS BBIMOJIHEHUs paboOThl (OKa3aHUS YCIYrH), €€ JTalna WM TNpeAbSBICHUS NOTpeOUTEIeM
TpeOOBaHU, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3BICKaHHON MOTpeOUTENeM HEYCTOMKH (TIEHM) HE MOXKET MPEBBIIIATh LIEHY OTJEIbHOTO
BHJIa BBHITIOJIHEHHUsI PaOOTHI (OKa3aHUsl YCIAYyTH) WIM OOy IIEHY 3aKa3a, €ClId IIeHa BBITOJTHCHUS
OTJENBHOIO BUAA PAa0OTHl (OKa3aHUs YCIYTM) HE OIpe/eieHa JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUH YCITYTH).

Pasmep HeycToMkHM (TEeHH) Ompenensercs, UCXOAs M3 IIEHbl BBINOJHEHUs palOoThl (OKazaHUs
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He OIpeieieHa, UCX0/s U3 OOIIel LeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPeOUTENs TOHKHO OBUIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JICHb
JOOPOBOJIBHOTO Y/IOBJIETBOPEHUSI TAKOIO TPeOOBAHUS UM B JIEHb BHIHECEHUS CY/I€OHOTO PEIIeHMUs, €CITU
TpeboBaHUe MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpebGoBanus moOTpeOUTENsI, YCTAHOBJIEHHBIE IMYHKTOM | HACTOAIIEH CTAaTbHM, HE MOJJIEkKAT

YIOBJIETBOPEHUIO, €CIIH UCTIOIHUTENb JOKAXKET, YTO HapyUIeHHE CPOKOB BHIIOJHEHUS paboThl (OKa3aHUs
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YCIIYTH) MPOU30ILIO BCIEACTBHE HEMTPEOIOTMMOM CHITBI HITH 110 BUHE TTOTPEOUTENS.

Crarbs 29. IlpaBa motpebutens mpu OOHAPYKEHHH HEAOCTATKOB BBHITIOJHEHHONW pPabOThHI
(OKa3aHHOMU YCIIYTH)

1. Tlorpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBHIMOJIHEHHOW pa0OThI (OKa3aHHOW YCIyTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMEHbBIIIEHHUS [IEHBI BBITOJHEHHON pabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO M3TOTOBJICHUS APYrod BEUIH 13 OJTHOPOJHOTO MaTepralla TAKOTO K€ Ka4yecTBa WIH
MIOBTOPHOTO BbINIOJMIHEHUS paboThl. [Ipu 3TOM moTpeduTenb 00s13aH BO3BPATUTH paHEe MEPEAaHHYI0 eEMY
HCIIOJIHUTEJIEM BELIb;

BO3MEUICHHS MOHECEHHBIX MM PAacXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pPadOTHhI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBneTBopeHue TpeOoBaHUU MOTpeOUTENss O 0e3BO3ME3THOM YCTPAHEHHWU HEIOCTATKOB, 00
W3TOTOBIICHUH JPYTOi BEIIM WIH O IOBTOPHOM BBITIOJIHEHUH paOOThI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
WCTIOJTHUTEJSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HAPYIIEHHE CPOKA OKOHYAHHS BBITOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BmpaBe OTKA3aThCsl OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJHEHUH padOTHI (OKa3aHWU
yCIyTH) U MOTPeOOBATh MOJTHOIO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBII yKa3aHHBIM JIOTOBOPOM
CPOK HE/IOCTATKH BBITIOJIHEHHOW paboThI (OKa3aHHOW YCITyTH) HE YCTpaHEeHbI ucronHuTeneM. [lotpedurens
TaK)Ke BIIpaBe OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBHIMIOIHEHUU PA0OTHI (OKa3aHUH YCIYTH), €CIIU UM
OOHapyKCHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH) WM WHBIE
CYLIECTBEHHBIE OTCTYILJICHUS OT YCIOBHI IOTOBOpA.

[ToTpebutens BpaBe MOTpeOOBATh TAK)KE MOTHOTO BO3MELIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTAaTKaMH BBIIIOJHEHHOW paboThl (OKa3aHHOW yCHyrH). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTENS.

2. llena BBITIOJTHEHHOM pa0bOTHI (OKa3aHHOM yCIYyTH), BO3BpalaeMas moTpeOuTesnto mpu oTkase ot
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJMHEHUU pPaOOTHl (OKa3aHUHM YCIYTH), a TaKkKe YyduThIBaemas IMpu
YMEHBIIIEHUU II€HBl BBIMOTHEHHOW palOOThl (OKAa3aHHOW YCIyTH), OMPENENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3akoHa.

3. TpeOoBaHus, CBA3aHHbIE C HEIOCTATKAMH BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh MPEABABICHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM yCIyrH) WK B XOJI€ BBHITTOTHEHHS
paboTbl (OKa3zaHWs YCAyrud) JuOO, €CIM HEBO3MOXKHO OOHAPYKHUTh HEIOCTATKH TMPU TNPUHATUU
BBITIOJTHEHHOU paboTHI (OKa3aHHOM yCIyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIMM ITYHKTOM.

[ToTpebutens BIpaBe MNpPeAbSBIATH TPeOOBAaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBIMOJTHEHHOMN
paboThl (OKa3aHHOM YCIIYTH), €CIM OHM OOHApYy)XeHbl B TEUYCHHE TapaHTHIHOTO CpPOKa, a TPHU €ro
OTCYTCTBHH B pa3yMHBIH CPOK, B TIpe/IeNiax ABYX JIET CO IHS MPUHATHS BBITIOJTHEHHON paOOThHI (OKa3aHHOM
YCIIYTH) WU TATH JIET B OTHOIIIEHWH HEJOCTATKOB B CTPOSHUU U MHOM HEJABHUKUMOM UMYIIIECTBE.

4. VicmonHWTens OTBEYAET 3a HENOCTaTKU paboThl (yClyru), Ha KOTOPYI HE YCTaHOBJICH
TapaHTUIHBINA CPOK, €CITU TOTPEOUTEITH TOKAXKET, YTO OHU BOSHUKIIU JI0 €€ IPUHATHS UM HIIU 110 TPUIHHAM,
BO3HUKIIUM JI0 3TOI'O MOMEHTA.

B oTtHOmennn paboThl (yCIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIA CPOK, MCIIOJHUTEIH
OTBEUAET 3a €€ HEeIOCTATKHU, €CIH HEe JOKAXET, YTO OHU BO3HHUKIM IOCIE MPUHATUS pabOTHI (YyCIyTH)
MOTpeOuTeNeM BCIEACTBHE HApPYIICHWUS WM TPaBUI HCIOJIB30BaHUSA pe3yibTara padoThl (YCIYTH),
JNEUCTBUN TPETHUX JIMI WJIN HEMPEOJOIUMOMN CUIIBIL.

5. B ciy4asix, korja npeaycMOTPEHHBIN JOrOBOPOM TapaHTHIHBINA CPOK COCTaBIISIET MEHEE JIBYX
neT (TATH JIET Ha HEABMIKUMOE UMYIIIECTBO) U HEOCTATKH paboTHI (YCIyri) oOHApyKEeHBI TOTpeduTenemM
M0 MUCTEUEHUH TapaHTUWHOTO CPOKa, HO B MpeAeNiaX IBYX JeT (MATH JIeT Ha HEeJBUKHUMOE UMYIIECTBO),
MOTpeOUTeNs BIpaBe MPEAbIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIC TTYHKTOM | HACTOSIIIEH CTaThH, €CIU
JOKQKeT, YTO TaKhe HEJOCTATKU BO3HUKIM A0 TMPUHATHS UM pe3yibTara paboTel (YCIYrH) WIH IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

6. B crmydae BBISBIICHUSI CYIIECTBEHHBIX HEIOCTATKOB pa0OTHI (yCIyru) MOTpeOUTENh BIPaBe
MPEeIbABUTH UCIIOIHUTENIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIIH JOKAXKET, YTO

HEJO0CTAaTKW BO3HMKIIU 10 IPUHATUS UM pe3yibTata paboThl (YCIIyTH) WM MO MPUYMHAM, BOSHUKIIUM J10
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3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIBSIBICHO, €CIU TaKUe HEJOCTATKU OOHApY>KEHBI MO
WCTEUYEHUH JABYX JIeT (MATU JIET B OTHOUICHUU HEABMKMMOTO UMYILECTBA) CO JIHSA MPUHATUS pe3yibTaTa
paboThl (YCIIyru), HO B MpEeiiax YCTaHOBJIEHHOTO Ha PE3ynibTaT paboThI (YCIYTH) CpOKa CIy>KOBbI HIIM B
TEYEHHE JACCSITH JIET CO AHs MPUHATHS pe3ysbTaTa padboThl (YCIyrH) HOTPeOUTENIEM, €CIIU CPOK CIIYKObI HE
yctaHoBiieH. Eciu nanHoe TpeOoBaHWME HE YJIOBJIETBOPEHO B TEUEHHUE JIBA/ILIATH JHEW CO JHS €ro
MpeIbsABICHUS MOTPeOUTEIeM WM OOHAPYKEHHBIM HEOCTATOK SIBISICTCS HEYCTPAHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOODPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHbIIIEHHUS IIEHBI 32 BBITIOJHEHHYIO Pa0OoTy (OKa3aHHYIO YCIIYTY);

BO3MEIIICHHS TOHECEHHBIX WM PACXOJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBIMOJHEHHON pabOThI
(0Kka3aHHOM yCITyTH) CBOMMU CHJIAMU WJIM TPETHbUMH JIUIAMH;

OTKa3a OT WCIIOJHECHUS JOTOBOPAa O BBHIMOJHEHUH PabOThl (OKAa3aHWHM YCIyTrd) U BO3MEIICHHS
yOBITKOB.

Crarbsa 30. Cpoku ycTpaHEHHS HEOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku paOoTbl (yciyru) IOJKHBI OBITh YCTpAHEHbl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MMOTpeOUTENEM.

Ha3znauenHblil moTpeduTeseM CpoK YCTpaHEHHs HEJOCTATKOB TOBAapa yKa3bIBAETCs B JOTOBOPE MITU
B HMHOM IIOJIIMCHIBAEMOM CTOPOHAaMHU JOKYMEHTE JMOO B 3asBJICHUHU, HAIPABICHHOM IOTpeOHUTEIEM
UCIIOJIHUTEIIIO.

3a HapylleHHE IpEeIyCMOTPEHHBIX HACTOSILEH CTaTbell CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTM) UCHOJIHMUTENb YIJIauyuBaeT MOTPEOUTENIO 3a KaKIblH JEHb
IIPOCPOYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSI0K UCUUCIIEHUSI KOTOPOU ONpeAeNsitoTCa B COOTBETCTBUU C
IIYHKTOM 5 cTaThyu 28 HACTOSIIEro 3akoHa.

B ciyuae HapylieHusl yKa3aHHBIX CPOKOB ITOTPEOUTENDb BIPABE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOOBaHus, MPeAyCMOTpeHHbIE TyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

Crarpbs 31. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBaHUI MOTPEOUTEIS

1. TpeGoBaHusi noTpeduTens 00 yMEHBIIEHUWH LEHBl 3a BBIIOJHEHHYI paldoTy (OKa3aHHYIO
yCIIyTY), O BO3MEUIEHUH PAacXo/0B MO YCTPaHEHHIO HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOU
yCIYrH) CBOMMHU CHJIAaMHU HJIM TPETHUMHM JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOH 3a paboTy (YCiyry)
JICHEeKHON CYMMBI U BO3MEIIEHUH YOBITKOB, TPUIMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0TOBOPA,
MPeAYCMOTPEHHBIE MYHKTOM | cTaThu 28 u nyHkTamu | u 4 crateu 29 HacTodAlero 3akoHa, MOAJIEkKaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.

2. TpebGoBanus motpedutenst 0 0€3BO3ME3THOM H3TOTOBJICHUU IPYrOW BEIIM U3 OJHOPOIHOTO
MaTepHuaja TaKoro e KauecTBa MJIM O MOBTOPHOM BBIIOJIHEHUH Pa0OThl (OKa3aHMU YCIYTH) MOJIeXkar
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOYHOI'O BBINIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), a B
cllyyae, €Clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JTOTOBOPOM O BBIIIOJHEHUU PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapylleHue MpelyCMOTPEHHBIX HACTOsIIEeH cTaTbell CPOKOB YIOBJIETBOPEHHUS OTACIbHBIX
TpeOOBaHUN MNOTPEOUTENS] HUCHOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKIbli JIeHb MPOCPOUYKU
HEYCTONKY (IIEHI0), pa3Mep U MOPSIIOK UCUUCICHUS KOTOPOH ONPEAESIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOSALIETO 3aKOHA.

B cnydae HapyuieHMs CpPOKOB, YKa3aHHBIX B NMyHKTax | W 2 HAcTOSIIEH CTaThH, NMOTPEOUTEINb
BIIpaBE MPEABSBUTH HCIIOTHUTEIO0 HHBIE TPeOOBaHUS, MPENyCMOTPEHHBIE MyHKTOM | cTtatbu 28 u
nyHkTamMu 1 u 4 craten 29 HacTOAIIETO 3aKOHA.

Cratba 32. IIpaBo moTpebuTens Ha OTKa3 OT HCIOJHEHHUS JOrOBOpa O BBINOJIHEHUU padboT
(OKa3aHuM yCIIyr)
[ToTpebutens BIpaBe OTKa3aThCS OT MCIIOJHEHHS JOrOBOpPAa O BBIMOJHEHHHM paldoT (OKa3zaHUU
ycayr) B Jr000e BpeMs MpHU YCIOBHH OIUIAThl MCIIOJHUTENO (PAaKTUUECKH MOHECEHHBIX UM PacXoJlOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00s3aTeNIbCTB MO JAHHOMY JI0TOBODY.

Crartbs 33. CMmeTa Ha BBITTOTHEHUE paOOTHI (OKa3aHUE YCIYTH)
1. Ha BeImosnHeHHEe paboThl (OKa3aHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O BBITIOJHEHUHT
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paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs I MTPUOIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. Ucnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHS TBEPIOM CMEThI, a MOTpeOUTENlb - €e
YMEHBIIEHUs, B TOM YHCJIE B CIy4Yae, KOIr/la B MOMEHT 3aKJIFOUEHUS JOTOBOPA NCKIIF0YAIaCh BO3MOKHOCTh
MPEIYyCMOTPETh MOJHBIA 00BEM MOAJIESKAIINX BHIIOTHEHUIO paboT (OKa3aHHUIO YCIIYT) MJIM HEOOXOIUMBIX
JUISl 3TOTO PacXoJI0B.

Hcnonaurens uMeeT NpaBO TpeOOBAaTh YBEIHUYEHHsS TBEPAOH CMETHI MpPHU CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MAaTEpUajoB M OOOpYIOBaHUS, IPEIOCTABISEMBIX HCIOJIHUTEIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHHMHU JIMIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeNyCMOTPETh NPU 3aKITIOUEHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPeOOBAaHUE HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJACOHOM IMOPSIAKE.

3. Eciu Bo3HUKIA HEOOXOAMMOCTh BBINOJIHEHUS JOMOJHUTENbHBIX paboT (OKa3aHUS
JOTOTHUTEIBHBIX YCIYT) U MO 3TOW MPUYUHE CYIIECTBEHHOTO MPEBBIMICHHUS MPUOIU3UTEIHHON CMETHI,
UCTIOJHUTENb 00s53aH CBOEBPEMEHHO MpPEAyNpeauTh 00 3ToM moTtpedutensa. Ecnu motpeburens He nan
coryiacve Ha MPEeBBIIICHHE MPUOIM3UTEILHON CMEThI, OH BIIPAaBe OTKA3aThCs OT UCIIOTHEHUS AoroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO Pa0doTy
(OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEYNPEIUBIINNA TOTPEOUTENSE O HEOOXOAMMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMETHI, 0053aH UCIIOJIIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (yCIyru) B
npenenax mpuOIN3UTEIbHON CMETHI.

Crarbs 34. BeimonHeHne pabOThI U3 MaTepHrajia UCIIOTHUTEIIS

1. Ucnonuurens 00s13aH BBINOJIHUTG Pa0bOTY, ONPEAEICHHYIO JOTOBOPOM O BBIIIOJIHEHUHU PaboThI,
U3 CBOEr0 MaTepHaja U CBOUMH CPEICTBAMHU, €CJIM MHOE HE IPEJYCMOTPEHO JOTOBOPOM.

Wcnonuutenb, NpeaocTaBUBLIMI MaTepuan JUid BBIIOJIHEHHUS pabOThl, OTBEYAET 3a €ro
HEeHaJyIeXkalllee KauyecTBO I0 MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAapbl HEHAUIEXKAIETo
Ka4yecTBa.

2. Matepuai UCIIOJHUTENS OIIaYMBaeTCs MOTPEOUTENEM IPU 3aKIIOUEHUH YKa3aHHOTO JOroBopa
MOJHOCTBIO WJIN B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBUEM OKOHYATEIBHOIO
pacueTa HpU MOJTYYEHUH MOTPEOUTENEM BBIMOJIHEHHONW HCIIOJHUTEIEM pPa0OThl, €CIM HMHOW MOpAI0K
pacueToB 3a MaTepua UCIOJHUTENS HE IIPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

3. B cnydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIOJHEHHWH Pa0OThI, MaTepuail MOXET ObITh
IPEJOCTaBIEH MCIOJHUTENEM norpebutento B kpeaut. Ilocimeayromiee HM3MEHEHHE  LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS HE BIIeYeT 3a COOOM nepepacyera.

4. Marepuan UCHOJHUTENS U HEOOXOIUMBIE JUIS BBIMOJIHEHHUS pabOThl TEXHUYECKHE CPE/CTBa,
MHCTPYMEHTBI U MIPOYEEe JOCTABIISIFOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOIHUTEIIEM.

Crarbs 35. BeimosiHeHne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPeOUTeNs

1. Ecnn paGoTa BBIMOIHAETCS MOJHOCTBIO MIIM YACTUYHO M3 MaTepuana (C BeLIb0) MOTpeOuTes,
HCIIOJIHUTEINb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHalia (Bellr) U MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens 00s13aH:

MpenynpeauTh MOTPEOUTENsT O HENPUTrOJHOCTH WM HEeIO0OpPOKAYeCTBEHHOCTH IE€PEIaHHOTO
norpeduTeneM MaTepuana (Beum);

MPEJCTaBUTh OTYET 00 M3PACX0I0BaHUU MaTepHajia U BO3BPATUTH €r0 OCTaTOK.

B ciydyae monHOM WM 4acTUYHOM yTpaThl (MOBpEXIEHUS) MaTepuana (BEIld), IPUHATOTO OT
noTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepUaIOM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa M IO JKEJIaHWIO MOTPEOUTENsI M3TOTOBUTH U3JENINE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTrepHaia (BeI) aHaTIOTHYHOTO
KauecTBa - BO3MECTUTh IMOTPEOUTENI0 IBYKPATHYIO LIEHY YTpaue€HHOro (IMOBPEXJAEHHOI0) Marepuala
(Bemu), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena ytpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuana (BEIIH) OMPEAeNseTCs, UCXOAS W3 IICHBI
MaTepHaia (Belin), CyliecTBOBaBIIeH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOIKHO ObLIO
OBITh YZIOBJIETBOPEHO UCIIOJHUTEIIEM B JIeHb JOOPOBOIIBHOTO YAOBIETBOPEHUS TAKOTO TPpeOOBaHUS WM B

JIEHb BBIHECEHUS Cy/IeOHOTO pelIeHUs, €CIM TpeOOBaHUE MOTPEOUTENsT JOOPOBOJIBHO YIOBIECTBOPEHO HE
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Ilena marepuana (Bewu), nepeJaBaeMoro UCIIOIHUTEIIO, ONPEAEIISIETCS B JOTOBOPE O BHITOJTHEHUN
paboThI WM B MHOM JIOKyMEHTEe (KBUTAHIIUH, 3aKa3€), OJTBEPKIAIOIIEM €T0 3aKII0UEeHHUE.

3. Hcnonnutenb 0oCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuania (Beu), MPUHATOr0 UM OT MOTPEOUTENsI, €CIM MOTPeOUTENh MPEayIPEKIACH
ucrnoyHuTeNeM 00 0COOBIX CBOMCTBaX MaTepuaia (BEld), KOTOpbIe MOTYT IIOBJIEYb 32 COOOM €ro MOJHYI0
WIM YaCTUYHYIO yTpary (MOBpeXAeHHE) MO0 eciid yKa3aHHBbIE CBOWCTBA MaTepHaia (BEl[d) HE MOTJIH
ObITh OOHAPY>KEHBI MPU HAAJIEKALIEH MPUEMKE HCIIOIHUTENIEM ATOr0 MaTepraia (BEUu).

Crarbst 36. O0s3aHHOCTh HMCTOJHUTENS HH(POPMUPOBATH MOTpeOUTENsT 00 OOCTOATEIHCTBAX,
KOTOPBIE MOTYT IOBJIMATH HAa KaueCTBO BBINOJIHIEMOH pabOThl (OKa3bIBAa€MOM YCIIyTH)
WJIH TIOBJICYb 33 COOOH HEBO3MOKHOCTB €€ 3aBEPIICHUS B CPOK

Vcnonaurens 00s3aH CBOEBPEMEHHO WH(POPMHPOBATH IOTPEOUTENST O TOM, YTO COOJIIOJCHHE
yKa3aHWi TOTPeOUTENS U MHBIE 00CTOATENbCTBA, 3aBUCALINE OT MOTPEOUTENS,, MOTYT CHU3HTh KaueCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WU MOBJICYh 32 COO0M HEBO3MOXKHOCTh €€ 3aBEPIIICHUS B
CpOK.

Ecmu moTtpebutenb, HeCMOTpsi Ha CBOCBpEMEHHOE H OOOCHOBaHHOE HWH(GOPMHUPOBAHUE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENMPUTOJHBIN WM HETOOpPOKaYeCTBEHHBI MaTepua, He
W3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS pPa0OThl (OKa3aHWs YCIAYrH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3UTh KAueCTBO BBIMOJIHAEMOW pPabOThl (OKa3bIBAEMOH YCIIyTH),
WCIIOJTHUTEJIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JIOTOBOPA O BBIMIOJIHEHUHU Pa0OThI (OKa3aHUH YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MEUICHUS YOBITKOB.

Crartbs 37. Ilopsiiok 1 (popMbI OIJIaThI BHITOIHEHHONW paboThl (OKa3aHHOW yCIYyTH)

[TorpeOutens 00s3aH OIJIATHTH OKa3aHHBIE €My YCIYyrH B TOPSAKE M B CPOKH, KOTOpHIC
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OIJIATUTH BHITOJHEHHYIO HCIIOJTHUTEIIEM B TIOJIHOM 00BeMe padoTy moce ee
npuHATUs norpedureneM. C coryacust HoTpeduTenst paboTa MOXKeT ObITh OIUIAYeHa UM NPH 3aKIFOUECHUH
JIOTOBOpA B MOJIHOM pa3Mepe WX MyTeM BbIIayu aBaHca.

OmnyaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOAUTCS MOCPEACTBOM HAJIMYHBIX WIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUHM C 3aKoHOaTenscTBOM Poccuiickoit denepanun.

ITpu ucnonb30BaHUM HATMYHOM (OPMBI pacyeToB OIuIaTa TOBApOB (paldoT, yciyr) morpedutenem
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM INpOJAaBla (MCIIOJHUTENS) IyTEM BHECEHHUS HaJIMYHBIX
JIEHEKHBIX CPEACTB MPOJaBIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OpPraHU3alNIo, JIMOO TUIATEKHOMY
areHTy, OCYLIECTBISIOMIEMY JESITEIbHOCTh M0 MpUeMY IIaTekeill pu3nueckux Jui, J160 GaHKOBCKOMY
IUIATeKHOMY — areHTy  (cyOareHTy), OCYIIECTBISIOIIEMY  JESTEIbHOCTh B  COOTBETCTBUU  C
3aKOHO/IATEJILCTBOM O OaHKaX U OaHKOBCKOH AEATENbHOCTH, €CJIM HHOE HE YCTAHOBIIEHO (e/lepalbHbIMU
3aKOHAaMM WJIM WHBIMH HOPMAaTHBHBIMM IpaBoBbIMH akTamu Poccuiickoit ®enepanuu. IIpu stom
o0s13aTeNIbCTBA MOTPEOUTENs Mepesl MPOoJAABIOM (MCHIOJHHUTENIEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMUTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOTHUTEIO), TMOO0 B KPEIUTHYIO OpraHU3aIuio, 1100
IJIaTeKHOMY areHTy, OCYIIECTBISIONIEMY JAESITEIbHOCTh MO MpUEMY IUIAaTeXeW (PU3NYECKUX JIUL, JTUO0
0aHKOBCKOMY IIaTeKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY eSTeNbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKax U OAHKOBCKOM JeSITETbHOCTH.

Crartbs 38. YTparuna cuny.

Crartbs 39. PerynupoBaHue oka3aHHs OTAEIbHBIX BUJIOB yCIYT

[TocnencTBust HapyIIEHUs YCIOBUI JOTOBOPOB 00 OKa3aHUM OT/AEIbHBIX BUAOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOANaAal0T MO/ AeCTBHE HACTOSIIEH I1aBbl, ONPEAEIIAIOTCS 3aKOHOM.

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIOJIHEHHUS OT/IEIbHBIX BUJIOB paOOT NOTPEOUTENIM
yctanaBiauBatorcs [IpaBurensctBoM Poccuiickoit @enepanuu.
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I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAs! 3alIIUTA IPAB NOTpedUTe el

Crarbs 40. ®denepabHBIA TOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3alIUThI IIPaB

norpeOuTenei

1. @enepabHBIN TOCYIAPCTBEHHBIN KOHTPOIb (HAA30p) B OOIACTH 3alIUTHI MTPaB MOTpeOUTENeH
ocylecTBisieTcs (peiepaibHbIM OPraHoM HCIIOJIHUTEILHON BIIACTH, YIOJTHOMOYEHHBIM [IpaBuTenbcTBOM
Poccuiickoit deneparuu (1anee - Opran rocyJJapcTBEHHOT'O HA30pa).

2. IlpenmeToM (QenepaibHOrO rocyAapCcTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JacTH 3aIIMTHI MPaB
notpeOuTeneil IBIsAIOTCS:

1) coOnrogeHre W3TOTOBUTENSIMHM, HCIOJHUTENISAMM, MPOAABIAMH,  YIIOTHOMOYEHHBIMH
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMUA WHJMBUAYAJIbHBIMU MPEANPUHUMATEISIMH, HMIIOpTEpaMH,
BJIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUHN, YCTAHOBICHHBIX HACTOALIUM 3aKOHOM, JAPYTUMU
(benepanbHBIMU 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU NpPaBOBBIMH akTamu Poccuiickoit @eneparnuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMU TpaBo EBpa3uiickoro 3KOHOMHYECKOTO COI03a, PEeryIHpYHOIIUMU
OTHOIICHUS B 00JIACTH 3aIllUTHI [IPaB MOTPEOUTENECH;

2) co0r0IeHre U3TOTOBUTEIIEM, UCTIOTHUTENEM (JIMIIOM, BBITOIHSIONINM ()YHKIIMA HHOCTPAHHOTO
U3rOTOBUTENSI), TMPOAABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU pErJaMeHTaMu, WU
00s13aTeNbHBIX TPEOOBAHUM, IMOJUICKAIIUX MPUMEHEHHUIO JIO JHS BCTYIUICHUS B CHIY TEXHHUYCCKUX
pEermaMeHToB B COOTBETCTBUM ¢ DejnepanbHbiM 3akoHOM 0T 27 pekabps 2002 roma N 184-03 "O
TEXHUYECKOM pEeryIrupoBaHun’.

3. OpraHuzanusi ¥ OCYILIECTBICHHE (elepallbHOTO TOCYIapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0JyacTH 3amuThl MpaB moTpedureneit perymupyrorces DenepanbHbiM 3akoHOM OT 31 wmronst 2020 roma
N 248-®3 "O rocygapcTBEHHOM KOHTpoje (Haa30pe) M MYHUIMIAIBHOM KOHTpolie B Poccuiickoii
Oenepanun".

4. Tlonoxxenne o (emeparbHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JIaCTH 3alUTHI MIPaB
notpedureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit deneparuu.

5. B monoxenuu o enepanbHOM rocyapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JIACTH 3aIUTHI TIPAB
noTpeduTenell yKka3zpIBalOTCSI HAMMEHOBAHUE U CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO perjiaMeHTa U (1JIn)
00s13aTeIbHBIX TPEOOBAHMM, MOJICKANTUX NPUMEHEHHIO 10 THS BCTYIUICHUS B CHJIYy TEXHUYECKUX
pEermaMeHToB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM 0T 27 pmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMUPOBAHUM", OIIEHKA COOIOICHUSI KOTOPBIX OCYIIECTBISETCSA B paMKax (heaepaibHOTO
rOCy/IapCTBEHHOTO KOHTpOJiA (Haa30pa) B OOJNACTH 3allUThl TMpaB MOTpeOHTENel, a TakkKe BUIbI
MIPOAYKIIMH, SIBIISIONINECST 00BheKTaMu (DeepaibHOro rocy1apCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JIacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opras rocy1apcTBEHHOI'0O HaJA30pa €KEroqHO TOTOBUT IOCYIaPCTBEHHBIN JTOKJIA] O 3allUTe IPaB
notpedurteneit B Poccuiickoit ®denepanuu B 1opsijike, yctaHoBieHHoOM [IpaBurensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyJapcTBEHHOTO Ha/30pa BIpaBe o0paliarbes B Cy[ C 3asBJICHUSMHU B 3alIUTY MpaB
noTpeduTeneii W 3aKOHHBIX HHTEPECOB OTAENBHBIX MOTpeOuTeneld (Tpynmbl  MOTpeOUTENe,
HEOIpEENIEHHOr0 Kpyra MoTpeOuTeneii), a Takke C 3asgBICHUSAMH O JMKBUJAIMM W3TOTOBUTENS
(ucmonHUTENS, TPOAABIIA, YIOTHOMOYEHHON OpraHHM3alliy, UMIIOPTEpa, BIAJENblla arperatopa) 1ubo o
MpeKpaIieHuu JIeATeTbHOCTH WHIUBUAYATbHOTO peaIpUHUMATENS (YnoJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TpEANpPUHUMATENs) 3a rpy0oe (MOBJIEKIIee CMEpPTh WM MacCOBBIE 3a00JIeBaHUA,
OTpaBIICHUS JIFOJICH) HApYIIIEHNE TTpaB MOTpeOuTENEH.

8. Opran rocygapCTBEHHOTO HaA30pa B TOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit denepannu, MOKeT OBITH MPUBJICUEH CYIOM K YYacTHIO B Jielie, a TAaK)Ke BIIpaBe BCTyNaTh B
JIeJIO 110 CBOEW MHUIMATHBE WJIM 110 WHUIIMATUBE JIUL, YYaCTBYIOIIUX B Jieje, Ui Jaud 3aKJIFOUeHUs 10
Jey B UENsIX 3allUThl MpaB MOTpeOuTeNneld B pamMKax TPaKIaHCKOTO WM aJMHUHUCTPATHBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIIPAaBE /1aBaThb Pa3bsCHEHMS MO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryJmpyronmx OTHOIIEHUS B
00J1acTH 3aIUTHI TIPaB MOTPEOUTENECH.

10. KoncynberupoBanue, npo(GHIaKTHIECKUH BUZHT, HAOJIIOACHHE 32 COOTIOICHUEM 00s3aTEIHbHBIX
TpeOOBaHMI, BBIE3THOE OOCIEAOBAaHHE MOTYT TPOBOIUTHCSA (elepaabHbIMA TOCYIaPCTBCHHBIMU
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YUPEXKACHUAMH, TOABEIOMCTBEHHBIMH OpPraHy TrOCYJAapCTBEHHOIO HA/30pa, B MOPAAKE M CiydasX,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (peiepalbHOM rocyJapCTBEHHOM KOHTPOJie (Haa30pe) B 00IaCTH 3alUTHI
paB MoTpeOuTeNeH.

Crarbsa 41. OOs3aHHOCTh HW3TOTOBUTENS (MCHOJIHUTENS, MPOJAABIA, YIOJIHOMOYEHHOU
OpraHU3alMK WIK YIIOJTHOMOYEHHOTO WHUBUAYAIBHOTO IPEAIPUHUMATEIS, UMIIOPTEPA,
BIIQJIETIbIIA arperaTropa) 1Mo MPeIOoCTaBICHUI0 MH(DOPMAIIMKA OpraHy TOCYAapCTBEHHOIO
HaJ130pa
N3roroButens (MCHOMHUTENb, TPOJABEL, YIIOJHOMOUYCHHAS OPraHU3alUsl UK YIIOJTHOMOYECHHBIH
WHIWBUIYAIbHBIA TPEANPUHUMATENIb, WUMIIOPTEp, BIAJAENel] arperatopa) mo TpeOOBaHHMIO oOpraHa
rOCy/IapCTBEHHOT'O HAA30pa, €r0 JOKHOCTHBIX JIUIl 00s3aH MPEIOCTABUTh B YCTAHOBICHHBIA UMHU CPOK
JIOCTOBEPHBIE CBEACHHS, JTOKYMEHTAIIUIO, OOBSICHEHUS B NMMCbMEHHOW M (WMJIM) YCTHOH GopMe U HHYIO
nH(popMannoo, HEOOXOMUMYIO /I OCYIIECTBICHHS OpPraHOM TOCYIapCTBEHHOI'O Haa30pa W €ro
JIOJDKHOCTHBIMU JIMIAMH ITOJITHOMOYMI, YCTAHOBIICHHBIX 3aKOHO1aTelibecTBOM Poccuiickor denepannu.

Cratbs 42. YTpaTuna cuiy.

Crarbs 42.1. [losHOMOYMS BBICIIMX HCIIOJIHUTENbHBIX OpPraHOB T'OCYAAPCTBEHHOW BIIACTH

cyobekToB Poccuiickoit denepannu B 00J1aCTH 3aLUTHI IpaB OTpedUTesnei

1. Bolcmmii MCHONHUTENBHBIH OpraH TOCYJApCTBEHHOH BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepannu OCyIIECTBIAET MEPOIPHUITUS MO peaau3aluy, oOECIeYeHNUI0 U 3alIuTe IpaB
noTpeOuTeNeil U B mpeeax CBOMX MOJTHOMOYUH IPUHUMAET OTPEICTICHHBIE MEPHI.

2. B nensx copelcTBUS 3alIMTE IpaB OTpeOUTENel OpraHbl UCIIOJHUTEIBHOM BIacT CyObEKTOB
Poccuiickoit @enepaunu pazpabaThIBalOT perMOHaAIbHbIE IPOrPAMMBI 0 3alllUTe MpaB MOTpedUuTesel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYINpPaBICHUS M OOIIECTBEHHBIM OOBEINHEHHSIM
notpeduTeneil (X acconuanusiM, cor3aM) B OCYIIECTBICHUH UMU 3aIlUThI IIPaB NOTpeOUTENEH.

3. OpraH rocy1apcTBEHHOT'0 Ha/130pa yTBEPkKAaeT METOJUUECKUE PEKOMEHIALINN 110 pa3paboTKe U
peanu3ay peruoHANbHBIX M MyHUIIUIAIBHBIX TPOrpaMM IO 3alUTe MpaB NOTpeOUTENeH.

Crarbs 42.2. Ilepemaua OCyLIECTBIEHHsS IIOJHOMOYMI oOpraHa TIOCYJapCTBEHHOIO HaJ30pa
OpraHaM MCIOJHUTENbHOH BiacTu cyobekToB Poccuiickoit deneparnun

[TomHOMOUMS oOpraHa TOCYZapCTBEHHOTO HaJ30pa IO OCYUIECTBICHHIO (elepaibHOro
roCy/lapCTBEHHOI'O Haj30pa B 00JacTH 3allUThl MpaB NOTpeOUTeNe MOryT mnepeiaBaTbCs s
OCYILIECTBJICHUSI ~ OpraHaM  MCIIOJHMUTEIbHOW  BiacTd  cyObekToB  Poccuiickoit ~ ®enepanun
nocranosieHusMu IlpasurensctBa Pocculickoit denepanuu B nopsake, yCTaHOBIEHHOM DejepalibHbIM
3akoHOM OT 6 okTs0pa 1999 rona N 184-®3 "OO6 o0umux mpUHLKIIAX OpraHU3allMy 3aKOHOJATEIbHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENIBHBIX OPraHOB TOCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoii
Oenepanun".

Crarbs 42.3. [Togavya u paccMoTpeHHe 00paleHuii morpedurenei

1. OOpamienue noTpeOHUTENsT MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHTEIIC WM B AJIEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJHOMOYCHHEIE
(benepanbHble OpraHbl UCTIOJIHUTEILHON BJIACTH, OpraH WCHOJHUTENBbHOM BiacTu cyobekra Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpamenue nOTPEOUTENs] MOXKET OBITh HaNpaBIE€HO [0 TOYTe, C MCHOJb30BAaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(UIIHaIbHOTO caiiTa opraHa
TOCYJapCTBEHHOTO HaJ30pa, MHBIX YIIOJTHOMOYCHHBIX (heepalbHBIX OPTaHOB HMCIOJHHUTEIBHON BIIACTH,
OopraHa HCIOJHUTENBbHOW BiacTH cyObekra Poccuiickoit @enepauuu 1100 oOpraHa MECTHOTO
camoynpasneHus (B cyobekrax Poccuiickoit denepanuu - ropogax ¢eaepanbHOro 3HadeHUs: Mockse,
Cankr-IlerepOypre u CeBacTomoje ¢ HCHOIB30BaHHEM O(UIIMATBFHOIO CcaldTa OpraHa MECTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €CJIM ATO MPEAyCMOTPEHO 3akoHamu cyobekToB Poccuiickoit denepamuu -
ropoaoB (enepanbHoro 3HaueHus: MockBbl, Cankrt-IletepOypra u CeBacTomossi), €IMHOIO mopTasa
rOCYJapCTBEHHbIX M MYHHLIMNAIbHBIX YCIYr JUOO pPErMOHAJIBHOIO IOpTaja TOCYAapCTBEHHBIX MU

MYHUIUIIAJIBHBIX YCIIYT, @ TAKXKE MOXKCET OBITE IIPUHATO IPHU JIUIYHOM ITPUEME 3adBUTCIIA.
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3. B MHOTO(YHKITMOHAIBHBIX IEHTpPaX MPEIOCTABICHHUS TOCYAApPCTBEHHBIX M MYHHUIIMTAIBHBIX
YCIYT MOTYT OCYLIECTBISATHCS MPUEM OOpaleHuii moTpeduTeneil 1 KOHCYIbTHPOBaHNE OTPEOUTENCH 10
BOIIpoCaM 3alllMThI ux ImpaB Ha OCHOBAaHHH corjlameHun (6] BSaHMOHeﬁCTBI/II/I MCXKIAY
MHOFO(bYHKI_[I/IOHaJ'II)HBIMI/I HEHTpaMU IMPEAOCTABICHUA T'OCYJAPCTBECHHBIX W MYHHUIUIIAJIBHBIX YCIYI' U
d)eIIepaJIBHBIMI/I opraHamMu HWCIIOTHUTEIbHOM BJIaCTH, OpraHaMHd TOCyAapCTBCHHBIX BHG6IOI[)KCTHBIX
(hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyObeKkTOB Poccuiickoit denepaiiuu, opraHaMu MECTHOTO
CaMOyTIpaBIICHUSI.

Crarbs 43. OTBETCTBEHHOCTH 32 HapylllEHUE MpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMaTUBHBIMM MPABOBBIMU akTaMu Poccuiickoi denepanuu
3a HapylleHWe TpaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
paBoBbIMU akTamu Poccuiickoit @enepamnuu, npoaasel (UCIOJIHUTENb, U3TOTOBUTENb, YITOJTHOMOYCHHAs
OpraHu3alus Wi YINOJHOMOYEHHBI WHIMBUIYAJIbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPakJIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

Cratbs 44. OcyliecTBiIeHUE 3alIUThHI IPaB OTPEOUTENE OpraHaMu MECTHOT'O CaMOYIIPaBICHUS

B nensax 3amuThl npaB notpeduTenel Ha TEPPUTOPUM MYHHULUNAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJIEHNUs BIIPaBE:

paccMaTpuBaTh OOpaleHus] NoTpeOuTeNe, KOHCYIbTUPOBATh MX I10 BOIPOCAM 3alLUThl MpaB
oTpeOuTeNeH;

o0paliaTbcs B Cy/bl B 3alIUTY MpaB NOTpedUTeNel (HeonpeaeIeHHOro Kpyra noTpedourenei);

pa3padarbIBaTh MyHUIIUNIATLHBIE IIPOTPAMMBI IO 3aIUTE TPAB MOTPEOUTEICH.

IIpu BbIsIBIEHMH 1O OOpaIEHUIO OTPeOUTEN TOBAPOB (paboT, YCIIyT) HEHAAIEKAIero KauecTBa,
a TaKXe OIMACHBIX JJIS KHU3HHU, 3/I0pPOBbs, UMYILECTBA MOTPEOUTENIEH U OKpY)KaIOLIEH Cpellbl OpraHbl
MECTHOTO  CAaMOYIpPAaBICHHs HE3aMEUIMTENIbHO M3BEIAIOT 00 3ToM  QenepaibHble  OpTaHbI
VCIIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIIAIOLINE KOHTPOJIb 32 KaYeCTBOM M 0€30I1aCHOCThIO TOBapoB (paboT,

yeuyr).

Crartbs 45. IIpaBa 001IeCTBEHHBIX 00bEJUHEHUI TOTpeduTeNel (X accoUalnii, CO030B)

1. I'paxxane BrpaBe OOBEAMHATHCS Ha JOOPOBOJBLHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneil (MX accouualym, Cor3bl), KOTOPbIE OCYIIECTBISAIOT CBOIO JIEATENLHOCTh B COOTBETCTBUM C
yCTaBaMM YKa3aHHBIX OOBEAMHEHHH (MX accoIMalluii, COI030B) M 3aKOHOJ/aTeIsCcTBOM Poccuiickoit
denepanuu.

2. OO6ecTBeHHbIE 00BEAMHEHMS MOTpeOUTENel (MX acCOLMAlUU, COIO3bI) JJISl OCYILECTBICHUS
CBOMX YCTaBHBIX IleJieil BIipaBe:

y4acTBOBaTh B pa3zpaboTke o0s3aTeNbHBIX TpeOoBaHMM K TOoBapaM (paboTam, yciyram), a TaKkxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX NpPaBOBbIX akToB Poccuiickoit ®enepaiuu, peryaupyromux
OTHOIICHMS B 00J1aCTH 3alllUTHI IIPaB NOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 6€30mMacHOCTH TOBApOB (paboT, yCIIyT), a TaKkkKe
COOTBETCTBHUSl IOTPEOUTENLCKUX CBOMCTB TOBapoB (pa®oT, yCiIyr) 3asBI€HHOW MpoJaBLAMU
(M3roTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(POPMALIUY O HUX;

OCYILECTBIIATh OOIECTBEHHBIN KOHTPOJIb 32 COOJIIOJICHUEM IPaB MOTpeOUTENell 1 HampaBisATh B
OpraH TOCYAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOIrO camoymnpasiieHus HH(opmanuio o (akrax
HapyleHU mpaB nmoTpeOuTeneil A MPOBEACHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B ClIydae UX
MOJITBEPXK/ICHUSI Mep IO MPECEUYEeHUI0 HapyIIEHWH TpaB MOTpeOUTENell B Mpenenax MOTHOMOYHUI
yKa3aHHbBIX OPraHOB, y4acTBOBATh B MPOBEACHUU SKCIEPTHU3 MO (pakTaM HapyLICHUH MpaB NoTpeOuTesnei
B CBSI3M C oOpamieHussMu notpedureneit. [Ipu ocymecTBiennn o0eCTBEHHOTO0 KOHTPOJISI OOIIECTBEHHBIE
o0ObeIMHEHUs MoTpeduTeneil (MX accouuany, COI3bl) HE BIpaBe TpeOoBaThb OT H3TOTOBUTENEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJTHOMOUYEHHBIX MHIUBHIYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) NPEACTaBICHUE TOKYMEHTOB (BBIIOJHEHHE AEUCTBUIA), 00SI3aHHOCTh
MpeJCTaBICHUS (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHATh MH(GOPMAIUIO O NpaBax NOTpeOUTeNeH U 0 HEOOXOAUMBIX IEHCTBUAX 10 3aIUTe
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3THX MPaB, O pe3y/bTaTax CPABHUTEIBHBIX UCCIIEOBAHUI KauecTBa TOBApoB (paldoT, YCIIYT), a TAK)KE HHYIO
uHpOpMaInIo, KOTopas OyJIeT criocoOCTBOBATh pean3alliy IpaB U 3aKOHHBIX HHTEPECOB MOTpeOUTEINEH.
[IyOGnukyembie OOIIECTBEHHBIMH OOBEIMHEHHSIMH TOTpeOuTenel (WX accomuarusMu, COK3aMH)
Pe3yNbTaThl CPAaBHUTEIBHBIX UCCIIEJOBAHUM KauecTBa TOBAPOB (paboT, yCIIyT) HE SIBISIOTCS PEKIaMOIi;

BHOCUTh B (QeficpalbHbIE OpraHbl UCTIOJHUTEIHLHON BIIACTH, OPTAaHHM3AIMHM MPEIJIOKEHUS O
MIPUHATHH MEP T10 MOBBIIICHUIO KaueCTBa TOBApPOB (padoT, yciyr), 0 IPUOCTAHOBICHUIO MPOU3BOACTBA U
peaM3anuy TOBapoB (BBIMOJIHEHUsT PadOT, OKa3aHUsl YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabor, yciyr), He COOTBETCTBYIOIIUX MPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/IATEILCTBOM
Poccuiickoit @enepanuu 0 TEXHUUYECKOM PETYIMPOBAHUU 00s13aTebHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (eiepanbHble OpraHbl UCIOJHUTEIHLHON BJIACTH MaTEpUalbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIONIMX MPOU3BOJACTBO U pEAIU3alMI0 TOBAPOB
(BbIMONIHEHHE PA0OT, OKa3aHHME YCIIYT), HE COOTBETCTBYIOIIUX MPEIbIBISIEMbIM K HUM O0s3aTEIbHBIM
TpeOOBaHUAM, a TAaKXKE HAPYIIAIONIUX TMpaBa MOTPEeOUTENeH, yCTAaHOBJIICHHBIE 3aKOHAMHU W WHBIMH
HOPMAaTUBHBIMH IPAaBOBbIMU akTaMu Poccuiickoit dexnepanuu;

oOpaimateCsi B OpraHbl MOPOKYypaTypbl C TPOChOAMHM TPUHECTH MPOTECTHl O MPUIHAHHUH
HEJCHCTBUTECILHBIMA aKTOB (eACPATbHBIX OpPraHOB HCIIOJIHUTEIBPHOW BJIACTH, AaKTOB OPraHOB
UCIIOJIHUTENBbHON BiacTu cyobekToB Poccuiickoit ®enmepauuu W akTOB OpPraHoB  MECTHOTO
CaMOYNpaBJICHUS, TPOTUBOPEUAIINX 3aKOHAM M MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJACTH 3alIUTHI
MpaB MOTpeOuTeNel HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamarecsi B CyIbl C 3asSBICHHUSIMH B 3alllUTy MpPaB MOTPEOUTENIed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (rpynbl MOTpeOUTeNneil, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Han30pa B (DOPMHPOBAHUHM OTKPBITHIX U
00IIEeIOCTYIHBIX TOCYAAPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aLUTHI MPaB MOTPeOUTENEH,
KauecTBa M 0€30IaCHOCTH TOBAapOB (paboT, yciyr).

CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEAEIEHHOTO Kpyra noTpeduresei

Opran TOCYJapCTBEHHOTO HaJ30pa, OPTraHbl MECTHOTO CaMOYIpaBlieHUs, OOMICCTBCHHBIE
o0BbeIMHEeHNs ToTpeduTeNnei (MX acCoIalliy, COI03bI) BIIPaBe MPEIbIBISATh HCKH B CY/IbI O IPEKPAIIEHUN
MIPOTHUBONPABHBIX JICHCTBUN H3TOTOBHUTENS (MCTIOTHHUTEIIS, TPOJIABIIa, YITOJIHOMOUYSHHOW OPTaHN3alnN HITH
YIOJTHOMOYEHHOTO WHAMBHUIYabHOTO MPEINPUHUMATENSI, UMIIOPTEPa) B OTHOIIEHUU HEOIPENeICHHOTO
Kpyra norpeouresnei.

[Ipu ynoBIeTBOPEHUHU TAKOTO UCKa CyJl 00S3bIBAET MPABOHAPYIIUTEINS TOBECTH B yCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeIcTBa MacCOBOM MH(GOPMAIIUU WM UHBIM CIIOCOOOM JIO CBEIICHUS TOTPEOUTENEeH
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHJIy peIIeHHE CyAa O TPU3HAHUW JEHCTBUN HW3TOTOBUTEIS
(WucmoHAUTENS, TPOJABIA, YIOJTHOMOYCHHON OpraHW3alyd WX YIOJHOMOYCHHOTO WHIMBHIYATILHOTO
MpearpuHUMAaTeNsi, HUMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOIIEHHMHM HEONPEIEICHHOTO Kpyra
norpedureneit o0s3aTeNBHO IS Cy/Aa, PacCMaTPUBAIONIETO HWCK IMOTpEeOUTENss O 3alluTe ero mpas,
BO3BHUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEACTBUI JEHCTBHI H3TrOTOBUTEINS
(WCTIONTHHTENS, TPOJIABIA, YIIOJTHOMOYCHHON OpraHu3allii WIIH YIOJHOMOYCHHOTO HWHIMBHIYaJEHOTO
MpearpuHUMATEeNs, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJH JTM MECTO TaKhe ACHCTBUS U COBEPIICHBI TN
OHM  W3TOTOBUTENEM  (MCIOJHUTENIEM,  TPOJABIIOM,  YIOJHOMOYCHHOW  OpTraHW3aIlied  WiIu
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YJOBJIETBOPEHHEM HCKA, MPEABSBIECHHOTO OOIIECTBEHHBIM OObETUHEHUEM
notpeburteneit (MX accolruanuen, COI30M), OpraHaMH MECTHOTO CaMOYIPaBJIEHUS B MHTEpecax
HEOMpeAeNIEHHOTO Kpyra MOTpeOuTeNnel, Cyq NMPUHUMAET pPEUIeHHEe O BO3MEIICHHUU OOIIEeCTBEHHOMY
00BEIMHEHNIO TIOTpeOUTENe (UX accoIMallid, COI03y), OpraHaM MECTHOTO CaMOYIMPAaBIICHHS BCEX
MMOHECEHHBIX 0 JIENy CYJeOHBIX U3/IePIKEK, a TAK)KE UHBIX BO3HUKIIUX /IO OOpAIIeHUs B CyJl M CBSI3aHHBIX
C pacCMOTpEHHEM Jiesia HeOOXOAUMBIX PacXo/0B, B TOM YHCIIE PACXOJ0B Ha MPOBEICHUE HE3aBHCUMOU
AKCIIEPTH3BI B CIIy4ae BBISIBICHUS B pe3y/IbTaTe MPOBEICHUS TAKON IKCIIEPTH3BI HAPYIIEHUS 00s3aTebHBIX
TpeboBaHUH K TOBapam (pabotam, yciayram).
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